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I. Preliminary comments 

This present petition under 37 CFR 1.47(a) is being filed contemporaneously with 
a separate petition under 37 CFR 1.183. This present petition under 37 CFR 1.47(a) is being 
filed because at least some of the inventors either refuse to execute an application (including 
inventor declarations) for patent or cannot be found or reached after diligent effort, while the 
other petition under 37 CFR 1.183 is being filed to request waiver of the requirement for all 
inventor signatures in a Rule 131 declaration. 

If appropriate, the U.S. Patent Office is kindly requested to consider reviewing 
these two petitions in tandem or otherwise consider consolidating the processing of the two 
petitions. 
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These two petitions, the Rule 131 declarations signed by the available inventors, 
and a request and related papers under 37 CFR 1.48(a) to delete an inventor are being filed 
together herewith along with an amendment/response to an Office Action mailed on February 
28, 2011. 

II. Background information 

By way of background for the present petition under 37 CFR 1.47(a), the Office 
Action for the present application was mailed on February 28, 2011. During the course of 
preparing a response, it was decided to prepare Rule 131 declarations to address the rejection(s) 
set forth in the Office Action. During the course of preparing the Rule 131 declarations and 
obtaining inventor signatures for the Rule 131 declarations, it was determined that Ellen F. 
Butler (now Ellen F. Butler Patterson) should be deleted as an inventor. 

In accordance with 37 CFR 1.48(a), a new inventor declaration (omitting Ellen F. 
Butler Patterson) was therefore prepared and sent to the inventors (Vincent Tong, Kamal 
Acharya, Matthew Crampton, Peter Gremett, and Srinivas Lingutla), along with copies of other 
application papers. Executed inventor declarations have now been received from inventors Peter 
Gremett and Srinivas Lingutla. Executed inventor declarations have not been received from 
inventors Vincent Tong, Kamal Acharya, and Matthew Crampton. 

The provisions of 37 CFR 1.47(a) specify that a joint inventor may make an 
application on behalf of non-signing inventors if the other inventors either refuse to execute an 
application for patent or cannot be found or reached after diligent effort. An oath or declaration 
in such cases must be accompanied by a petition including proof of the pertinent facts, the fee set 
forth in 37 CFR 1.17(g), and the last-known addresses of the non-signing inventors. 

It is therefore hereby petitioned that inventors Peter Gremett and Srinivas 
Lingutla be allowed to file declarations on behalf of themselves and inventors Vincent Tong, 
Kamal Acharya, and Matthew Crampton as provided under 37 CFR 1.47(a). 

III. Proof of the pertinent facts 

The undersigned attorney (Dennis M. de Guzman, Reg. No. 41,702) has power of 
attorney in the present application, and has conducted at least some of the activities described 
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below to contact the inventors or has directed and supervised attorney Davin K. Chin (Reg. No. 
58,413) in conducting the activities to contact the inventors. 

Detailed below (with reference to attached exhibits of documentary evidence) are 
the activities that were conducted to reach the inventors, including non-signing inventors 
Vincent Tong, Kamal Acharya, and Matthew Crampton. 

A. Executed inventor declarations of inventors Peter Gremett and Srinivas 

Lingutla 

Executed inventor declarations of inventors Peter Gremett and Srinivas Lingutla 
have been obtained and are being filed contemporaneously herewith in response to the Office 
Action mailed February 28, 201 1 . In the these inventor declarations executed by Peter Gremett 
and Srinivas Lingutla, the signature blocks of the non-signing inventors Vincent Tong, Kamal 
Acharya, and Matthew Crampton have been left blank and so may be treated as having been 
signed by all the available joint inventors on behalf of the non-signing inventors, in accordance 
with MPEP 409.03(a). Ellen F. Butler (now Ellen F. Butler Patterson) is not included in the 
declarations in view of the request under 37 CFR 1.48(a) filed concurrently herewith to delete 
her as an inventor in the present application. 

B. Vincent Tong 

The last known address of Vincent Tong is 34734 Williams Way, Union City, CA 

94587-5578. 

This address was obtained through a public records search (Exhibit 1) performed 
by our law firm's research department. Page 1 of Exhibit 1 shows inventor Tong's street address 
at 34734 Williams Way in Union City, CA. Page 1 of Exhibit 1 further shows a telephone 
number at 510-487-1482. On May 19, 201 1, attorney Chin called this telephone number and 
spoke with a man who identified himself as Vincent Tong. The person confirmed that he was 
previously with AOL (the previous assignee of the present application) and that he was a named 
inventor on the present application. Inventor Tong also confirmed his mailing address of 34734 
Williams Way, Union City, CA 94587-5578 and provided an email address of 
vincent@vincenttong.com. 
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On May 20, 201 1, attorney Chin sent inventor Tong an email requesting him to 
review and sign a Rule 131 declaration (including reviewing its accompanying supporting 
exhibits), along with a copy of the publication of the present application, which were attached in 
the email. Executed papers from inventor Tong have not been received. 

In a transmittal letter dated May 23, 201 1, attorney Chin sent inventor Tong a 
packet via UPS (with tracking confirmation) having the transmittal letter, a Rule 131 declaration 
and its supporting exhibits, and a copy of the publication of the present application, with all 
requested to be reviewed by inventor Tong. UPS tracking information shows that the packet was 
delivered to inventor Tong's address on May 25, 201 1. Executed papers from inventor Tong 
have not been received. 

In a transmittal letter dated July 12, 201 1, attorney Chin sent inventor Tong 
another packet via UPS (with tracking confirmation) having the transmittal letter, a new Rule 
131 declaration and its supporting exhibits, and a copy of the publication of the present 
application, with all requested to be reviewed by inventor Tong. UPS tracking information 
shows that the packet was delivered to inventor Tong's address on July 13, 201 1. Executed 
papers from inventor Tong have not been received. 

On or about July 15, 201 1, the undersigned attorney and attorney Chin 
determined that the inventorship in the present application should be revised, to delete Ellen F. 
Butler Patterson as an inventor. Accordingly in a transmittal letter dated July 20, 201 1, attorney 
Chin sent inventor Tong a packet via UPS (with tracking confirmation) having the transmittal 
letter, a new inventor declaration (copy attached herewith), and a copy of the publication of the 
present application and amendments that were made during prosecution (copies not included 
herewith, since such documents are available in the file wrapper of the present application) , with 
all requested to be reviewed by inventor Tong. UPS tracking information shows that the packet 
was delivered on July 25, 201 1. Executed papers from inventor Tong have not been received. 

In a transmittal letter dated August 1, 201 1, attorney Chin sent inventor Tong a 
packet via UPS (with tracking confirmation) having a transmittal letter, another copy of the new 
inventor declaration, another copy of the publication of the present application and amendments 
that were made during prosecution (copies not included herewith, since such documents are 
available in the file wrapper of the present application), and a Rule 131 declaration and its 
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supporting exhibits, with all requested to be reviewed by inventor Tong. The transmittal letter 
informed inventor Tong that a failure to respond may be considered to be a refusal to sign the 
declarations. UPS tracking information shows that the packet was delivered on August 2, 201 1 . 
Executed papers from inventor Tong have not been received. 

On August 22, 201 1, the undersigned attorney called and left a voicemail message 
at inventor Tong's telephone number 510-487-1482, requesting inventor Tong to provide an 
update as to whether and when he would be able to complete his review and execution of the 
papers sent to him. Inventor Tong did not return the undersigned attorney's voicemail message. 

Accordingly, it is respectfully submitted that inventor Tong's failure to return an 
executed inventor declaration, as evidenced by his non-return of the papers sent to him as 
detailed above, by his non-return of the undersigned attorney's telephone call, and by his being 
informed that a failure to respond may be considered to be a refusal, constitutes an actual or 
constructive refusal to join in the present application. 

Exhibit 2 shows copies of the correspondence sent to inventor Tong, the UPS 
tracking information, and the inventor declaration. For the sake of brevity, copies of certain 
documents sent to inventor Tong are not provided herewith, such as copies of the Rule 131 
declarations and exhibits (which are instead provided in the accompanying petition under 37 
CFR 1.183), the copies of the application and prosecution documents (which are available in the 
file wrapper of the present application), duplicate copies of documents sent to inventor Tong, 
etc. 

B. Matthew Crampton 

The last known addresses of Matthew Crampton are Gigwalk, 1931 Old 
Middlefield Way, Mountain View, CA 94043 and 841 West California Avenue, Unit C, 
Sunnyvale, CA 94086. 

The Sunnyvale, CA address was obtained through the public records search 
(shown in Exhibit 1) performed by our law firm's research department. Page 5 of Exhibit 1 
shows inventor Crampton' s street address at 841 West California Avenue, Unit C, Sunnyvale, 
CA 94086. Pages 5-6 of Exhibit 1 further shows telephone numbers at 415-552-7153, 650-937- 
5989, and 408-738-6970. On May 19, 201 1, attorney Chin called the telephone numbers 
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415-552-7153 and 650-937-5989 and discovered that they were disconnected. On May 19, 
201 1, attorney Chin called telephone number 408-738-6970 and received an automated message 
that the mailbox was full. 

After doing some Internet searching using Google, attorney Chin was able to 
locate a website www.mattcrampton.com and a Linked-In page for inventor Crampton, from 
which attorney Chin was able to obtain the Gigwalk contact information and the email address 
matt@mattcrampton. com. 

On May 23, 201 1, attorney Chin sent inventor Crampton an email (to his email 
addresses at matt@mattcrampton.com and matt@gigwalk.com) requesting him to review and 
sign a Rule 131 declaration (including reviewing its accompanying supporting exhibits), along 
with a copy of the publication of the present application, which were attached in the email. 

In a transmittal letter dated May 23, 201 1, attorney Chin sent inventor Crampton 
a packet via UPS (to his Mountain View and Sunnyvale addresses above, with tracking 
confirmation) having the transmittal letter, a Rule 131 declaration and its supporting exhibits, 
and a copy of the publication of the present application, with all requested to be reviewed by 
inventor Crampton. UPS tracking information shows that the packets were delivered on May 25 
and May 26, 2011. 

In a transmittal letter dated July 12, 201 1, attorney Chin sent inventor Crampton 
another packet via UPS (to his Mountain View and Sunnyvale addresses above, with tracking 
confirmation) having the transmittal letter, a new Rule 131 declaration and its supporting 
exhibits, and a copy of the publication of the present application, with all requested to be 
reviewed by inventor Crampton. UPS tracking information shows that the packets were 
delivered on July 13, 201 1. 

On or about July 15, 201 1, the undersigned attorney and attorney Chin 
determined that the inventorship in the present application should be revised, to delete Ellen F. 
Butler Patterson as an inventor. Accordingly an a transmittal letter dated July 20, 201 1, attorney 
Chin sent inventor Crampton a packet via UPS (to his Mountain View and Sunnyvale addresses 
above, with tracking confirmation) having the transmittal letter, a new inventor declaration (copy 
attached herewith), and a copy of the publication of the present application and amendments that 
were made during prosecution (copies not included herewith, since such documents are available 
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in the file wrapper of the present application), with all requested to be reviewed by inventor 
Crampton. UPS tracking information shows that the packets were delivered on July 22, 201 1. 
An executed inventor declaration from these packets has not been received from inventor 
Crampton. 

On or about July 25, 201 1, the undersigned attorney and attorney Chin received 
an executed Rule 131 declaration from inventor Crampton. This executed Rule 131 declaration 
was the document sent to inventor Crampton on May 23, 201 1 . 

On July 25, 201 1, attorney Chin sent inventor Crampton an email (to his email 
addresses at matt@mattcrampton.com and matt@gigwalk.com) requesting him to review and 
execute the Rule 131 declaration (sent on July 12, 201 1) and the inventor declaration (shipped on 
July 21, 201 1) and the accompanying documents. No response to this email has been received. 

In a transmittal letter dated August 1, 201 1, attorney Chin sent inventor Crampton 
a packet via UPS (to his Mountain View and Sunnyvale addresses above, with tracking 
confirmation) having the transmittal letter, another copy of the new inventor declaration, another 
copy of the publication of the present application and amendments that were made during 
prosecution (copies not included herewith, since such documents are available in the file wrapper 
of the present application), and a Rule 131 declaration and its supporting exhibits, with all 
requested to be reviewed by inventor Crampton. The transmittal letter informed inventor 
Crampton that a failure to respond may be considered to be a refusal to sign the declarations. A 
UPS tracking confirmation email shows that the packets were delivered on August 2, 201 1. 
Executed papers from inventor Crampton from these packets have not been received. 

On August 22, 201 1, the undersigned attorney sent inventor Crampton an email 
(to his email addresses at matt@mattcrampton.com and matt@gigwalk.com) requesting him to 
review and execute the Rule 131 declaration and the inventor declaration and the accompanying 
documents, which were sent to him on July 25, 201 1 and August 1, 201 1. No response to this 
email has been received. 

On August 22, 201 1, the undersigned attorney called and left a voicemail message 
at inventor Crampton' s telephone number 408-738-6970, requesting inventor Crampton to 
provide an update as to whether and when he would be able to complete his review and 
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execution of the papers sent to him. Inventor Crampton did not return the undersigned attorney's 
voicemail message. 

Accordingly, it is respectfully submitted that inventor Crampton' s failure to 
return an executed inventor declaration, as evidenced by his non-return of the papers sent to him 
as detailed above, by his non-return of the telephone call and emails, and by his being informed 
that a failure to respond may be considered to be a refusal, constitutes an actual or constructive 
refusal to join in the present application. 

Exhibit 3 shows copies of the correspondence sent to inventor Crampton, the UPS 
tracking information, and the inventor declaration. For the sake of brevity, copies of certain 
documents sent to inventor Crampton are not provided herewith, such as copies of the Rule 131 
declarations and exhibits (which are instead provided in the accompanying petition under 37 
CFR 1.183), the copies of the application and prosecution documents (which are available in the 
file wrapper of the present application), duplicate copies of documents sent to inventor 
Crampton, etc. 

C. Kamal Acharya 

The last known address of Kamal Acharya is 675 Distel Drive, Los Altos, CA 

94022-1502. 

This address was obtained through the public records search (shown in Exhibit 1) 
performed by our law firm's research department. Page 10 of Exhibit 1 shows inventor 
Acharya' s street address at 675 Distel Drive, Los Altos, CA 94022-1502. Page 1 of Exhibit 1 
further shows a telephone number at 650-906-0570. 

In a transmittal letter dated May 23, 201 1, attorney Chin sent inventor Acharya a 
packet via UPS (with tracking confirmation) having the transmittal letter, a Rule 131 declaration 
and its supporting exhibits, and a copy of the publication of the present application, with all 
requested to be reviewed by inventor Acharya. UPS tracking information shows that the packet 
was delivered to inventor Acharya' s address on May 25, 201 1. Executed papers from inventor 
Acharya have not been received. 

In a transmittal letter dated July 12, 201 1, attorney Chin sent inventor Acharya 
another packet via UPS (with tracking confirmation) having the transmittal letter, a new Rule 
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131 declaration and its supporting exhibits, and a copy of the publication of the present 
application, with all requested to be reviewed by inventor Acharya. UPS tracking information 
shows that the packet was delivered to inventor Acharya' s address on July 13, 201 1 . Executed 
papers from inventor Acharya have not been received. 

On or about July 15, 201 1, the undersigned attorney and attorney Chin 
determined that the inventorship in the present application should be revised, to delete Ellen F. 
Butler Patterson as an inventor. Accordingly in a transmittal letter dated July 20, 201 1, attorney 
Chin sent inventor Acharya a packet via UPS (with tracking confirmation) having the transmittal 
letter, a new inventor declaration (copy attached herewith), and a copy of the publication of the 
present application and amendments that were made during prosecution (copies not included 
herewith, since such documents are available in the file wrapper of the present application) , with 
all requested to be reviewed by inventor Acharya. UPS tracking information shows that the 
packet was delivered on July 22, 201 1 . Executed papers from inventor Acharya have not been 
received. 

In a transmittal letter dated August 1, 201 1, attorney Chin sent inventor Acharya a 
packet via UPS (with tracking confirmation) having the transmittal letter, another copy of the 
new inventor declaration, another copy of the publication of the present application and 
amendments that were made during prosecution (copies not included herewith, since such 
documents are available in the file wrapper of the present application), and a Rule 131 
declaration and its supporting exhibits, with all requested to be reviewed by inventor Acharya. 
The transmittal letter informed inventor Acharya that a failure to respond may be considered to 
be a refusal to sign the declarations. UPS tracking information shows that the packet was 
delivered on August 2, 201 1 . Executed papers from inventor Acharya have not been received. 

On August 22, 201 1, the undersigned attorney called and left a voicemail message 
at inventor Acharya' s telephone number 650-906-0570, requesting inventor Acharya to provide 
an update as to whether and when he would be able to complete his review and execution of the 
papers sent to him. Inventor Acharya called back and left a voicemail for the undersigned 
attorney, indicating that he did receive the papers sent to him but would not be able to review the 
papers, due to his busy schedule and other projects that have higher priority. 
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Accordingly, it is respectfully submitted that inventor Acharya's failure to return 
an executed inventor declaration, as evidenced by his non-return of the papers sent to him as 
detailed above, by his voicemail left for the undersigned attorney, and by his being informed that 
a failure to respond may be considered to be a refusal, constitutes an actual or constructive 
refusal to join in the present application. 

Exhibit 4 shows copies of the correspondence sent to inventor Acharya, the UPS 
tracking information, and the inventor declaration. For the sake of brevity, copies of certain 
documents sent to inventor Archarya are not provided herewith, such as copies of the Rule 131 
declarations and exhibits (which are instead provided in the accompanying petition under 37 
CFR 1.183), the copies of the application and prosecution documents (which are available in the 
file wrapper of the present application), duplicate copies of documents sent to inventor Acharya, 
etc. 
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IV. Conclusion 

In view of the above, it is respectfully submitted that the evidence accompanying 
this petition demonstrates that all non-signing inventors refuse to join the application and/or 
cannot be found or reached after diligent effort. This petition is accompanied by the fee set forth 
in 37 CFR 1.17(g), and this petition lists the last-known addresses of the non-signing inventors. 
Therefore, it is believed that all requirements of 37 CFR 1.47(a) are met by this petition. 

Accordingly, it is kindly requested that this petition be favorably considered and 

granted. 

The Director is authorized to charge any additional fees due by way of this 
response, or credit any overpayment, to our Deposit Account No. 500393. 

Respectfully submitted, 
Schwabe, Williamson & Wyatt 

/Dennis M. de Guzman/ 

Dennis M. de Guzman, Reg. No. 41,702 

DMD: 

1420 Fifth Avenue, Suite 3400 
Seattle, Washington 98101 
Phone: (206)407-1574 
Fax: (206)292-0460 

8000758_1.DOC 
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DECLARATION FOR PATENT APPLICATION 



INVENTORSHIP IDENTIFICATION 

As a below named inventor, I hereby declare that: 

My residence, post office address and citizenship are as stated below, next to my name. 

I believe I am the original, first, and sole inventor (if only one name is listed below) or 
an original, first, and joint inventor (if plural names are listed below) of the subject 
matter which is claimed and for which a patent is sought on the invention entitled: 

TITLE OF INVENTION 

METHOD AND SYTEM FOR INTEGRATED ONLINE AND BRICK AND MORTAR 
PROVIDER SHOPPING 

SPECIFICATION IDENTIFICATION 

the specification of which 

is attached hereto. 

X w as filed on October 11, 2001 as 

United States Application 09/975,831 

or PCT International Application Number 

and was amended on (a) October 18, 2002: (b) September 23, 2003; 
(c) Tanuary 20, 2004; (d) October 4, 2004; (e) April 20, 2006: (f) August 9, 2006; (g) Tuly 
17, 2008; (h) December 19, 2008; (i) Tuly 17, 2009; and fflApril 27, 2010 . 

(if applicable) 

ACKNOWLEDGEMENT OF REVIEW OF PAPERS AND DUTY OF CANDOR 

I hereby state that I have reviewed and understand the contents of the above-identified 
specification, including the claim(s), as amended by any amendment referred to above. 

I acknowledge the duty to disclose all information known to me to be material to 
patentability as defined in Title 37, Code of Federal Regulations, Section 1.56. 

PRIORITY CLAIM (35 U.S.C. § 119(aHd) or (f). or 365(b» 

I hereby claim foreign priority benefits under Title 35, United States Code, Section 
119(a)-(d) or (f), or 365(b) of any foreign application(s) for patent, inventor's or plant 
breeder's rights certificate(s), or 365(a) of any PCT international application which 
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designated at least one country other than the United States of America, listed below 
and have also identified below any foreign application for patent, inventor's or plant 
breeder's rights certificate(s), or any PCT international application having a filing date 
before that of the application on which priority is claimed: 

Prior Foreign Application(s) Ckimed 



(Number) 


(Country) 


(Day/Month/Year 


Filed) 


Yes 


No 


(Number) 


(Country) 


(Day/ Month/ Year 


Filed) 


Yes 


No 


(Number) 


(Country) 


(Day/ Month/ Year 


Filed) 


Yes 


No 



DECLARATION 

I hereby declare that all statements made herein of my own knowledge are true and that 
all statements made on information and belief are believed to be true; and further that 
these statements were made with the knowledge that willful false statements and the 
like so made are punishable by fine or imprisonment, or both, under Section 1001 of 
Title 18 of the United States Code and that such willful false statements may jeopardize 
the validity of the application or any patent issued thereon. 

Full Name of First Inventor: Kamal Acharya 



Inventor's Signature: Date: 
Residence: Los Altos, CA Citizenship: IN 



(City, State) (Country) 
Post Office Address: 675 Distel Drive, Los Altos, CA 94022 



Full Name of Second Inventor: Vincent Tong 

Inventor's Signature: Date: 

Residence: Union City, CA Citizenship: HK 

(City, State) (Country) 
Post Office Address: 34734 Williams Way, Union City, CA 94587 



Full Name of Third lafveryror: ^ Pester Gremett 

Inventor's Signature: ^XA^-Lj Date: 7 ' £& / fj ~ 

Residence: Sunnyvale, C\ y Citizenship: US / 

(City, State) (Country) 
Post Office Address: 1045 W. McKinley Ave., Sunnyvale, CA 94086 
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Full Name of Fourth Inventor: Matthew Crampton 
Inventor's Signature: Date: 
Residence: Mountain View, CA Citizenship: US 

(City, State) (Country) 
Post Office Address: 1931 Old Middlefield Way, Mountain View, CA 94043 



Full Name of Fifth Inventor: Srinivas Lingutla 

Inventor's Signature: Date: 

Residence: Pittsfield, MA Citizenship: IN 

(City, State) (Country) 
Post Office Address: 20 Meadow Ridge Drive, Pittsfield, MA 01201 
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Title 37, Code of Federal Regulations, Section 1.56 
Duty to Disclose Information Material to Patentability 

(a) A patent by its very nature is affected with a public interest. The public interest is best 
served, and the most effective patent examination occurs when, at the time an application is 
being examined, the Office is aware of and evaluates the teachings of all information material to 
patentability. Each individual associated with the filing and prosecution of a patent application 
has a duty of candor and good faith in dealing with the Office, which includes a duty to disclose 
to the Office all information known to that individual to be material to patentability as defined 
in this section. The duty to disclose information exists with respect to each pending claim until 
the claim is cancelled or withdrawn from consideration, or the application becomes abandoned. 
Information material to the patentability of a claim that is cancelled or withdrawn from 
consideration need not be submitted if the information is not material to the patentability of any 
claim remaining under consideration in the application. There is no duty to submit information 
which is not material to the patentability of any existing claim. The duty to disclose all 
information known to be material to patentability is deemed to be satisfied if all information 
known to be material to patentability of any claim issued in a patent was cited by the Office or 
submitted to the Office in the manner prescribed by §§ 1.97(b)-(d) and 1.98. However, no patent 
will be granted on an application in connection with which fraud on the Office was practiced or 
attempted or the duty of disclosure was violated through bad faith or intentional misconduct. 
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(1) Prior art cited in search reports of a foreign patent office in a counterpart application, 

and 

(2) The closest information over which individuals associated with the filing or 
prosecution of a patent application believe any pending claim patentably defines, to make sure 
that any material information contained therein is disclosed to the Office. 

(b) Under this section, information is material to patentability when it is not cumulative to 
information already of record or being made of record in the application, and 

(1) It establishes, by itself or in combination with other information, a prima facie case of 
unpatentability of a claim; or 

(2) It refutes, or is inconsistent with, a position the applicant takes in: 

(i) Opposing an argument of unpatentability relied on by the Office, or 

(ii) Asserting an argument of patentability. 

A -prima facie case of unpatentability is established when the information compels a 
conclusion that a claim is unpatentable under the preponderance of evidence, burden-of-proof 
standard, giving each term in the claim its broadest reasonable construction consistent with the 
specification, and before any consideration is given to evidence which may be submitted in an 
attempt to establish a contrary conclusion of patentability. 

(c) Individuals associated with the filing or prosecution of a patent application within the 
meaning of this section are: 

(1) Each inventor named in the application; 

(2) Each attorney or agent who prepares or prosecutes the application; and 

(3) Every other person who is substantively involved in the preparation or prosecution 
of the application and who is associated with the inventor, with the assignee or with anyone to 
whom there is an obligation to assign the application. 

(d) Individuals other than the attorney, agent or inventor may comply with this section by 
disclosing information to the attorney, agent, or inventor. 

(e) In any continuation-in-part application, the duty under this section includes the duty to 
disclose to the Office all information known to the person to be material to patentability, as 
defined in paragraph (b) of this section, which became available between the filing date of the 
prior application and the national or PCT international filing date of the continuation-in-part 
application. 
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INVENTORSHIP IDENTIFICATION 

As a below named inventor, I hereby declare that: 

My residence, post office address and citizenship are as stated below, next to my name. 

I believe I am the original, first, and sole inventor (if only one name is listed below) or 
an original, first, and joint inventor (if plural names are listed below) of the subject 
matter which is claimed and for which a patent is sought on the invention entitled: 

TITLE OF INVENTION 

METHOD AND SYTEM FOR INTEGRATED ONLINE AND BRICK AND MORTAR 
PROVIDER SHOPPING 

SPECIFICATION IDENTIFICATION 

the specification of which 

is attached hereto. 

X w as filed on October 11, 2001 as 

United States Application 09/975,831 

or PCT International Application Number ' 

and was amended on (a) October 18, 2002: (b) September 23, 2003: 
(c) Tanuary 20, 2004; (d) October 4, 2004; (e) April 20, 2006; (0 August 9, 2006: (? ) Tuly 
17, 2008; (10 December 19, 2008; (i) Tuly 17, 2009; and fflApril 27, 2010 . 

(if applicable) 

ACKNOWLEDGEMENT OF REVIEW OF PAPERS AND DUTY OF CANDOR 

I hereby state that I have reviewed and understand the contents of the above-identified 
specification, including the claim(s), as amended by any amendment referred to above. 

I acknowledge the duty to disclose all information known to me to be material to 
patentability as defined in Title 37, Code of Federal Regulations, Section 1.56. 

PRIORITY CLAIM (35 U.S.C § 119(aHd) or (f), or 3650>» 

I hereby claim foreign priority benefits under Title 35, United States Code, Section 
119(a)-(d) or (f), or 365(b) of any foreign application(s) for patent, inventor's or plant 
breeder's rights certificate(s), or 365(a) of any PCT international application which 

-1 - 



Attorney's Docket No. 122118-175973 Patent 
designated at least one country other than the United States of America, listed below 
and have also identified below any foreign application for patent, inventor's or plant 
breeder's rights certificate(s), or any PCT international application having a filing date 
before that of the application on which priority is claimed: 



Prior Foreign Application^) 



Priority 
Claimed 



(Number) 


(Country) 


(Day/Month/Year Filed) 


Yes 


No 


(Number) 


(Country) 


(Day/Month/Year Filed) 


Yes 


No 


(Number) 


(Country) 


(Day/Month/Year Filed) 


Yes 


No 



DECLARATION 

I hereby declare that all statements made herein of my own knowledge are true and that 
all statements made on information and belief are believed to be true; and further that 
these statements were made with the knowledge that willful false statements and the 
like so made are punishable by fine or imprisonment, or both, under Section 1001 of 
Title 18 of the United States Code and that such willful false statements may jeopardize 
the validity of the application or any patent issued thereon. 



Full Name of First Inventor: 
Inventor's Signature: 
Residence: Los Altos, CA 



Kamal Acharya 



Date: 



Post Office Address: 



(City, State) 
675 Distel Drive, Los Altos, CA 94022 



Citizenship: IN 



(Country) 



Full Name of Second Inventor: Vincent Tong 
Inventor's Signature: 



Residence: Union City, CA Citizenship: HK 



(City, State) (Country) 
Post Office Address: 34734 Williams Way, Union City, CA 94587 



Full Name of Third Inventor: Peter Gremett 



Inventor's Signature: Date: 
Residence: Sunnyvale, CA Citizenship: US 



(City, State) (Country) 
Post Office Address: 1045 W. McKinley Ave., Sunnyvale, CA 94086 
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Patent 



Full Name of Fourth Inventor: Matthew Crampton 
Inventor's Signature: Date: 
Residence: Mountain View, CA Citizenship: US 

(City, State) (Country) 
Post Office Address: 1931 Old Middlefield Way, Mountain View, CA 94043 



Full Name of Fifth Inventor: Srinivas Lingutla 

Inventor's Signature: sCr^KX vJ^^ Date: 

Residence: Pittsfield, MA Citizenship: 

(City, State) (Country) 
Post Office Address: 20 Meadow Ridge Drive, Pittsfield, MA 01201 



-3- 



Attorney's Docket No. 122118-175973 



Patent 



Title 37, Code of Federal Regulations, Section 1.56 
Duty to Disclose Information Material to Patentability 

(a) A patent by its very nature is affected with a public interest. The public interest is best 
served, and the most effective patent examination occurs when, at the time an application is 
being examined, the Office is aware of and evaluates the teachings of all information material to 
patentability. Each individual associated with the filing and prosecution of a patent application 
has a duty of candor and good faith in dealing with the Office, which includes a duty to disclose 
to the Office all information known to that individual to be material to patentability as defined 
in this section. The duty to disclose information exists with respect to each pending claim until 
the claim is cancelled or withdrawn from consideration, or the application becomes abandoned. 
Information material to the patentability of a claim that is cancelled or withdrawn from 
consideration need not be submitted if the information is not material to the patentability of any 
claim remaining under consideration in the application. There is no duty to submit information 
which is not material to the patentability of any existing claim. The duty to disclose all 
information known to be material to patentability is deemed to be satisfied if all information 
known to be material to patentability of any claim issued in a patent was cited by the Office or 
submitted to the Office in the manner prescribed by §§ 1.97(b)-(d) and 1.98. However, no patent 
will be granted on an application in connection with which fraud on the Office was practiced or 
attempted or the duty of disclosure was violated through bad faith or intentional misconduct. 
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The Office encourages applicants to carefully examine: 



Patent 



(1) Prior art cited in search reports of a foreign patent office in a counterpart application, 

and 

(2) The closest information over which individuals associated with the filing or 
prosecution of a patent application believe any pending claim patentably defines, to make sure 
that any material information contained therein is disclosed to the Office. 

(b) Under this section, information is material to patentability when it is not cumulative to 
information already of record or being made of record in the application, and 

(1) It establishes, by itself or in combination with other information, a prima facie case of 
unpatentability of a claim; or 

(2) It refutes, or is inconsistent with, a position the applicant takes in: 

(i) Opposing an argument of unpatentability relied on by the Office, or 

(ii) Asserting an argument of patentability. 

A prima facie case of unpatentability is established when the information compels a 
conclusion that a claim is unpatentable under the preponderance of evidence, burden-of-proof 
standard, giving each term in the claim its broadest reasonable construction consistent with the 
specification, and before any consideration is given to evidence which may be submitted in an 
attempt to establish a contrary conclusion of patentability. 

(c) Individuals associated with the filing or prosecution of a patent application within the 
meaning of this section are: 

(1) Each inventor named in the application; 

(2) Each attorney or agent who prepares or prosecutes the application; and 

(3) Every other person who is substantively involved in the preparation or prosecution 
of the application and who is associated with the inventor, with the assignee or with anyone to 
whom there is an obligation to assign the application. 

(d) Individuals other than the attorney, agent or inventor may comply with this section by 
disclosing information to the attorney, agent, or inventor. 

(e) In any continuation-in-part application, the duty under this section includes the duty to 
disclose to the Office all information known to the person to be material to patentability, as 
defined in paragraph (b) of this section, which became available between the filing date of the 
prior application and the national or PCT international filing date of the continuation-in-part 
application. 
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EXHIBIT 1 



Contact Card Report 



Important: The Public Records and commercially available data sources used on reports have errors. Data is sometimes entered poorly, processed incorrectly and 
is generally not free from defect. This system should not be relied upon as definitively accurate. Before relying on any data this system supplies, it should be 
independently verified. For Secretary of State documents, the following data is for information purposes only and is not an official record. Certified copies may be 
obtained from that individual state's Department of State. The criminal record data in this product or service may include records that have been expunged, sealed, 
or otherwise have become inaccessible to the public since the date on which the data was last updated or collected. 

Accurint does not constitute a "consumer report" as that term is defined in the federal Fair Credit Reporting Act, 15 USC 1681 et seq. (FCRA). Accordingly, Accurint 
may not be used in whole or in part as a factor in determining eligibility for credit, insurance, employment or another permissible purpose under the FCRA. 

Your DPPA Permissible Use: Civil, Criminal, Administrative, or Arbitral Proceedings 
Your GLBA Permissible Use: Fraud Prevention or Detection 



Note: The "possible relatives" listed here have not been confirmed. 



Contact Card Report 

Date: 05/1 8/11 

Reference Code: 122118-175973 

Subject Information 

(Best Information for Subject) 

Name: VINCENT M TONG 

Gender: Male 

Date of Birth: 6/xx/1 973 



AKAs 

(Names Associated with Subject) 

TONG VINCENT 

DOB:6/xx/1973 A 
VINCENT MK 

DOB:6/xx/1973 A 
VINCENT TONG 

DOB:6/xx/1973 A 
VINCENT M TONG 

DOB:6/xx/1973 A 



::37 SSN: 626-64-xxxx 
::37 SSN: 626-64-xxxx 



::37 SSN: 626-64-xxxx 
::37 SSN: 626-64-xxxx 



Contact Card List 

At Home 



Phone & Listed Name Name & Possible RelationshiD 

VINCENT II TONG 

- Subject 



Through Family 

Phone & Listed Name Name & Possible Relationship Address 

ANNA XIE WILLIAMS WAY 

- Wife UNION CITY CA 94587 



Through Associates 

Phone & Listed Name Name & Possible Relationship Address 

510-895-9028 - PDT CHAO LU XIE 15356 RUGGLES ST 



.m 



copy XIE CHAO LU -Associate SAN LEANDRO CA 94579-2026 



PhonesPlus 

Phone & Listed Name 

VINCENT M TONG 

Subject 



Through Neighbors 



Contact Card Report 



1 



Contact Card Report 



Phone & Listed Name 



Name & Possible Relationship 



Address 




3. m 

COPY 




510-489-2259 - PDT 
YOUNUS SADIQ 



510-324-0153 - PDT 
ZHAO HONG 



510-487-2120 - PDT 
JOSHI KETAN 



ANJALI K JOSHI 

- Neighbor 

KETAN PADMAKAR JOSHI 

- Neighbor 

YIQING HELEN GAN 

- Neighbor 

KAISHENG KAISHENG YU 

- Neighbor 
SHIJUAN ZHAO 

- Neighbor 
HONG ZHAO 

- Neighbor 

SADIQ MOHAMMAD YOUNUS 

- Neighbor 



34739 WILLIAMS WAY 
UNION CITY CA 94587-5582 



34735 WILLIAMS WAY 
UNION CITY CA 94587-5582 



34731 WILLIAMS WAY 
UNION CITY CA 94587-5582 



Address Summary ( W - Probable Current Address) 

34734 WILLIAMS WAY, UNION CITY CA 94587-5578 (Apr 2004 - Apr 2011) 

3552 MCSHERRY WAY, ALAMEDA CA 94502-7075 (Nov 2000 - Sep 2002) 

6363 CHRISTIE AVE APT 904, EMERYVILLE CA 94608-1 91 9 (Mar 1995 -Jul 2001) 
Phone at address: 510-653-7712 - PDT TONG DIANE 
510-923-1728 - PDT FONG PHILIP 

2520 COLLEGE AVE APT 103, BERKELEY CA 94704-3058 (Mar 1995 - Jun 2001) 
Phone at address: 510-704-1536 - PDT OSBORN DANIEL 
510-548-4696 - PDT ALVAREZ MARIA 

870 E EL CAMINO REAL APT 616, SUNNYVALE CA 94087-2953 (Jun 2001 ) 
Phone at address: 408-735-0807 - PDT DENG CHENGHUI 

408-738-4368 PDT AMAGBEGNON TOCHEOU PASCALIN 

319 HODENCAMPRD APT 77, THOUSAND OAKS CA 91360-5635 (Mar 2001) 
Phone at address: 805-494-6425 - PDT SCHNIER PAUL 

225 W HILLCREST DR STE 100, THOUSAND OAKS CA 91360-7884 (Nov 2000) 

1720 PACIFIC AVE APT 31 6, VENICE CA 90291-4165 (Dec 1999) 
Phone at address: 310-450-7731 - PDT ISAACSONS 

310-399-2746 PDT MACDONALD CAROL 

1000 OAKS CA, THOUSAND OAKS CA 91 360 (Oct 1999) 

535 PIERCE ST APT 451 , ALBANY CA 94706-1 000 (Aug 1 995 - May 1 996) 
Phone at address: 510-526-8035 - PDT TONG HINWOR 
510-525-3727 - PDT TO MINH 

2520 COLLEGE 103 AVE, BERKELEY CA 94704 (May 1995) 



Bankruptcy Filings 

[None Found] 



Contact Card Report 



Contact Card Report 



Important: The Public Records and commercially available data sources used on reports have errors. Data is sometimes entered poorly, processed incorrectly and 
is generally not free from defect. This system should not be relied upon as definitively accurate. Before relying on any data this system supplies, it should be 
independently verified. For Secretary of State documents, the following data is for information purposes only and is not an official record. Certified copies may be 
obtained from that individual state's Department of State. The criminal record data in this product or service may include records that have been expunged, sealed, 
or otherwise have become inaccessible to the public since the date on which the data was last updated or collected. 

Accurint does not constitute a "consumer report" as that term is defined in the federal Fair Credit Reporting Act, 15 USC 1681 et seq. (FCRA). Accordingly, Accurint 
may not be used in whole or in part as a factor in determining eligibility for credit, insurance, employment or another permissible purpose under the FCRA. 

Your DPPA Permissible Use: Civil, Criminal, Administrative, or Arbitral Proceedings 
Your GLBA Permissible Use: Fraud Prevention or Detection 



Note: The "possible relatives" listed here have not been confirmed. 



Contact Card Report 

Date: 05/1 8/11 

Reference Code: 122118-175973 

Subject Information 

(Best Information for Subject) 

Name: PETER JOSEPH GREMETT 

Gender: Male 

Date of Birth: 12/xx/1 970 



AKAs 

(Names Associated with Subject) 

PETE J GREMETT 

DOB: 12/XX/1970 Age: 40 SSN:: 
PETER GREMETT 

DOB: 12/XX/1970 Age: 40 SSN:: 
PETER J GREMETT 

DOB: 12/XX/1970 Age: 40 SSN:: 
PETER JOSEPH GREMETT 

DOB: 12/XX/1970 Age: 40 SSN:: 



Contact Card List 

At Home 



Phone & Listed Name 



Name & Possible Relationship 
PETER JOSEPH GREMETT 

- Subject 



Phone & Listed Name 

650-988-9307 - PDT 
SAINT-SIMONS SCHOOL 
COUNSELOR 



Name & Possible Relationship 



Company Name & Address 

ST. SIMON CATHOLIC SCHOOL 

1840 GRANT RD 

LOS ALTOS CA 94024-6843 



Phone & Listed Name 



Name & Possible Relationship 

LESLIE L GREMETT 

JOSEPHINE H GREMETT 

- Mother 



SAN JOSE CA 95101 



Contact Card Report 



1 



Contact Card Report 

Address Summary - Probable Current Address) 
» W MC KINLEY AVE, SUNNYVALE CA 94086 (Oct 2004 - May 201 1 ) 



W MC KINLEY AVE, SUNNYVALE CA 94087 (Mar 2008 - Aug 2009) 

962 BELMONT TER UNIT 9, SUNNYVALE CA 94086-4898 (May 1998 - Dec 2002) 
Phone at address: 408-738-8832 - PDT PETTY RAYMOND 
408-830-0507 - PDT TERMAN JAMES L 

829 POINT CREEK CT, SAN JOSE CA 95133-2910 (Oct 1991 - Mar 2002) 
Phone at address: 408-272-0388 - PDT GREMETT LESLIE 

9629 BELMONT TER, SUNNYVALE CA 94086 (Dec 1999) 

575 E REMINGTON DR APT 12L, SUNNYVALE CA 94087-8118 (May 1995 -Oct 1999) 
Phone at address: 408-732-0610 - PDT GADRE RAJESH R 

408-738-3975 PDT ATTURU MADHUSUDHANA 

575 EREMINGTON DR, SUNNYVALE CA 94087 (Apr 1995) 



Bankruptcy Filings 

[None Found] 



Contact Card Report 



Your DPPA Permissible Use: Civil, Criminal, Administrative, or Arbitral Proceedings 
Your GLBA Permissible Use: Fraud Prevention or Detection 



Note: The "possible relatives" listed here have not been confirmed. 

Contact Card Report 

Date: 05/18/11 

Reference Code: 122118-1 75973 

Subject Information AKAs 

Subject) 



Name: MATTHEW CATROW CRAMPTON 

Gender: Male 

Date of Birth: 1/xx/1979 

Age: 32 

SSN: 378-06-xxxx issued in Michigan 
between 1/1/1989 and 12/31/1990 



Par 



s Associated with Subject) 



MATT CRAMPTON 

DOB: 1/xx/1979 Age: 32 SSN: 
MATTH EW C RAMPTON 

DOB: 1/xx/1979 Age: 32 SSN: 

MATTHEW C CRAMPTON 

DOB: 1/xx/1979 Age: 32 SSN: 
MATTHEW C CRAMPTON 

DOB: 1/xx/1979 Age: 32 SSN: 
MATTHEW C CRAMPTON 

DOB: 1979 Age: 32 SSN: 1 ' :x 
MATTHEW C CRAMPTON 

DOB: 1/xx/1979 Age: 32 SSN: 378-06-x: 
MATTHEW CATROW CRAMPTON 

DOB: 1/xx/1979 Age: 32 SSN: 378-06-x: 



378-06-x: 



378-06-x: 



: 378^08^x: 



: 378^08^x: 



Contact Card List 

At Hor 



Phone & Listed Name 



Name & Possible Relationship 



Through Family 

Phone & Listed Name 

1. [7J ' : -7, - EDT 
copy CRAMPTON DANIEL 

CRAMPTON NANCY CATROW 
PATRICI 

2. U ' ' -EDT 

copy LEEFER J - Sister 



Name & Possible Relationship 

- Father 



MATTHEV 
MATTHEV 
MATT CRAMP" 



! DT 

RAMPTON 
PDT 

RAMPTON 
PDT 



Name & Possible Relationship 

- Sul-jfci 

-'subject 



Through Neighbors 

Phone & Listed Name 



Name & Possible Relationship 



Address 



' ' ' - PDT 
CORADIANT INC. 

- -PDT 
BUKOWSKI TRISTAN 



RAJEEV BORBORAH 

- Neighbor 

ANAMIKA BORBORAH 

- Neighbor 

- Neighbor 

- Neighbor 



4fK!i • ."*umi«\ li v ( - Probable Current Address) 

JNNYVALE CA 94086-2491 (Aug 2005 - Apr 2011) 



Phone at address: 4 



Phone at address: 



1 379 SNOW ST APT 1 , MOUNTAIr 



Phone at address: 4 



- PDT BUKOWSKI TRISTAN 

\l VIEW CA 94040-1 066 (May 2009) 

- PDT ERICKSON JONATHAN 

- PDT LEWIS MEGHAN 

I 49001-61 19 (Aug 1997 - Mar 2007) 
\/IEW CA 94041 -1841 (Aug 2004 - Nov 2005) 
" " - - (Mar 2004 - Jul 2005) 



Phone at address: * 



Phone at address: 



(Jul 2003 - Mar 2004) 

- (Jun 2002 - Sep 2003) 



- PDT VASQUEZ JAIME 



(Mar 2001 - Sep 2001) 

- PDT HALVORSON D 

- PDT CHRISTINA BRYANT 

" " (Mar 2001 - Sep 2001) 



Bankruptcy Filings 
[None Found] 



Your DPPA Permissible Use: Civil, Criminal, Administrative, or Arbitral Proceedings 
Your GLBA Permissible Use: Fraud Prevention or Detection 



Note: The "possible relatives" listed here have not been confirmed. 

Contact Card Report 

Date: 05/18/11 

Reference Code: 122118-1 75973 

Subject Information AKAs 

Subject) 



Name: ELLEN BUTLER 
Gender: Female 
Date of Birth: 7/xx/1972 
Age: 38 

SSN: 579-80-xxxx issued in District of 
Columbia between 1/1/1972 and 
12/31/1973 



(Name 

ELLEI 

DOB: 
ELLEI 

DOB: 
ELLEI 

DOB: 
ELLEI 

DOB: 
ELLEI 

DOB: 
ELLEI 

DOB: 
ELLEN 

DOB: 
ELLEN 

DOB: 



s Associated with Subject) 

M BUTLER 

7/XX/1972 Age: 38 SSN: 579-8 

B PATTERSON 

7/XX/1972 Age: 38 SSN: 579-8 
BUTLER PATTERSON 

7/XX/1972 Age: 38 SSN: 579-8 
F BUTLER 

7/XX/1972 Age: 38 SSN: 579-8 
FRANCES BUTLER 
1972 Age: 39 SSN: 

FRANCES BUTLER 

7/XX/1972 Age: 38 SSN: 579-8 
S BUTLER 

1972 Age: 39 SSN: 579-80-xxx 
S BUTLER 

7/XX/1972 Age: 38 SSN: 579-8 



Contact Card List 

A I Home 



Phone & Listed Name 

- EDT 
PATTERSON JAMES 



Name & Possible Relationship 

: Subject" 



Through Family 

Phone & Listed Name 

1. -EDT 
BUTLER FRANK 

-EDT 
BUTLER FRANK 

2. - EDT 
ROMAN MEGHAN 

3. - PDT 
PATTERSON W A 

4. - PDT 
ALICANPE OWNER 
ASSOCIATION 



Name & Possible Relationship 

FRANCIS JOSEPH BUTLER 
- Father 



MEGHAN KATHLEEN BUTLER 

- Sister 

WELDON A PATTERSON 

- Relative 

JOHN FARRELL BUTLER 

- Brother 



Address 

3131 CONN AVE NW 
WASHINGTON, DC 20008 



WASHINGTON, DC 20007 

2811 131 ST PL NE 
BELLEVUE, WA 98005-1712 

475 REDWOOD ST UNIT 903 
SAN DIEGO, CA 92103-5864 



619-298-0314- PDT 
SAL FUENTES 



Through Associates 

Phone & Listed Name 

' - EDT 

' " : GRAY B 

2. i_; - - - - . EDT 

NIELSEN KIRSTIEN 

- EDT 

CRYSTAL TOWERS HAIR AND 
NAILS 

3. i_J - - - CDT 

BROST GERALD 

4. L'. ' ' 11 - CDT 

BROST JASON R 

5. L', ' 1 1 - CDT 

KLINCK MEGAN & ROBERT C 
6 - CDT 

KELLY DANIEL J 

7. l; ' - ' - PDT 

MILLER HAVEL 

8. i_J - - - EDT 

SCHUH DENNIS G 



Name & Possible Relationship 

BRIDGET C BRADLEY 

- Associate By Address 
KIRSTJEN MICHELE NIELSEN 

- Associate By Shared Associates 



GERALD M BROST 

- Associate By Shared Associates 
JASON R BROST 

- Associate By Shared Associates 
MEGHAN V FOSTER 

- Associate By Shared Associates 
DANIEL JOHN KELLY 

- Associate By Shared Associates 
ALISON E MILLER 

- Associate By Address 
ROBIN A SCHUH 

- Associate By Shared Associates 



Through Neighbors 

Phone & Listed Name 

1-U ' - EDT 

BACON-IRWIN BERNADINE 
-EDT 

IRWIN STEVE 

2 -EDT 
GYLLERUP VICTORIA 

Unlisted 

GYLLERUP VICTORIA 

3 - EDT 

^ COLCLOUGH GEORGE D 



REED AUDREY 



Name & Possible Relationship 

BERNADINE M BACONIRWIN 

- Neighbor 

STEVEN MATTHEW IRWIN 

- Neighbor 



GEORGE DWIGHT COLCLOUGH 

- Neighbor 

ANNE COLCLOUGH 

- Neighbor 
MONICA K GINIER 

- Neighbor 
AUDREY E REED 

- Neighbor 
MARIA A RIVERA 

- Neighbor 

CARMEN A DELGADO 

- Neighbor 
MICHAEL P REED 

- Neighbor 



- Neighbor 

- Neighbor 



Avlrth'sv ,i u nn4 H\ ( - Probable Current Address) 

" , , J J J J. J...! ! (Apr 2004 - Apr 2011) 

Phone at address: ' " - EDT PATTERSON JAMES 

O CA 941 15-1 21 8 (Mar 2011) 
Phone at address: " - - ' ' - PDT HARPER JILL 
" - - PDT LYNN P 

!0008-1616(Oct 2003 - Jun 2004) 
Phone at address: ' " ' - " - EDT WEISS MAN ANDREW 

15-2219 (May 2001 - Sep 2002) 
Phone at address: " - ' ' " - PDT COMO MELLANIE 



7-3328 (Oct 2001) 



Phone at address: " - ' ' ' - PDT NIBLICK HOPE 

$40 (Jan 2000) 

Phone at address: - EDT CHIN H 

' - ' - EDT STRELTSOV SIMON & MRS 

" ' ' 1 , - (Apr 1991 - Jul 1998) 

' " - " ' (Aug 1995- Jul 1996) 

" " , , (Jul 1995 -Oct 1995) 

' ' - , , (Sep 1993 -Dec 1993) 

" ' , , (Apr 1991 - Dec 1992) 

Phone at address: ' " - EDT QUIMBY MICHAEL 

" *". " f": T '•'■•!"•:" """"^ ~ (Apr 1991 - Dec 1991) 



Bankruptcy Filings 

[None Found] 



Your DPPA Permissible Use: Civil, Criminal, Administrative, or Arbitral Proceedings 
Your GLBA Permissible Use: Fraud Prevention or Detection 



Note: The "possible relatives" listed here have not been confirmed. 

Contact Card Report 

Date: 05/18/11 

Reference Code: 122118-1 75973 

Subject Information AKAs 

Subject) 

Name: KAMAL K ACHARYA 
Date of Birth: 10/xx/1959 
Age: 51 

SSN: 592-14-xxxx issued in Florida 
between 1/1/1982 and 12/31/1982 



tames Associated with Subject) 
SSN: - 

YA 

DOB: IO/xx/1959 Age: 51 SSN: 592-1 ■ 

YE 

SSN: - kxxx 



Phone & Listed Name 



Name & Possible Relationship 



KAMAL ACHARYA 
: .-. • : - PDT 
KAMAL ACHARYA 



Name & Posslfc 

- Subject 

- Subject 



Through Neighbors 

Phone & Listed Name 

1. -PDT 
ALEOJOAN 

-PDT 
PONTIUS FRANK 

2. - PDT 
BHATTACHARYA J 



Name & Possible Relationship 

JOAN PATRICIA ALEO 

- Neighbor 
FRANK A PONTIUS 

- Neighbor 

JAYANTA BHATTACHARYA 

- Neighbor 

CATHERINE KAI-LIN SU 

- Neighbor 
JEANE R KLUGA 

- Neighbor 

JOHN F KLUGA 

- Neighbor 



Address 

880 DISTEL DR 

LOS ALTOS, CA 94022-1501 



AvMt ounn MV ( - Probable Current Address) 

, , - " (Jun 1996- Apr 2011) 

Phone at address: ' - ' ' ' - PDT ACHARYA SHARMILA 

- ' (Mar 2009) 

' ' , , , " (Aug 1984- Jul 2003) 

' " , " ' , , - • (May 1996) 

Phone at address: " ' ' - PDT OTT ANDRES 

- PDT ZAPALA FRANCES 

2058 EL , ' ' (Aug 1984 -Sep 1993) 

Phone at address: " - - - PDT BUNEA MARIUS M 

13341 CHARIRWOOD SQ, SAN JOSE CA 95117 (Aug 1984- Dec 1992) 

: L 32901 -7039 (Apr 1985) 
Phone at address: - EDT BOOZER BONNIE 
- EDT BRINKLEY BETH 

Bankruptcy Filings 

[None Found] 



Your DPPA Permissible Use: Civil, Criminal, Administrative, or Arbitral Proceedings 
Your GLBA Permissible Use: Fraud Prevention or Detection 



Note: The "possible relatives" listed here have not been confirmed. 

Contact Card Report 

Date: 05/18/11 

Reference Code: 122118-1 75973 

Subject Information AKAs 

Subject) (Names Associated with Subject) 



Name: SRINIVAS V LINGUTLA 
Gender: Male 
Date of Birth: 7/XX/1966 
Age: 44 

SSN: 504-21 -xxxx issued in South Dakota 
between 1/1/1992 and 10/1/1993 



SPINIVAS LINGUTLA 
DOB: 7/xx/1966 Age: 4 

SRINIVAS LINGUTLA 

DOB: 7/xx/1966 Age: 4 
SRINIVAS VLINGUTLA 

DOB: 7/xx/1966 Age: 4 
SRINIVAS ¥ LINGUTLA 

DOB: 7/xx/1966 Age: 4 
SRINIVAS V LINOUTLA 

DOB: 7/xx/1966 Age: 4 



-Wife 



Through Associates 

Phone & Listed Name Name & Possible Relationship Address 

1. C "-PDT ■ ■ • • • - ' 

HUAWEI TECHNOLOGIES -Associate 



Through Neighbors 

Phone & Listed Name Name & Possible Relationship Address 

1-C] " ' ' ' ' - - PDT , ' " 

w- NIELSEN MICHAEL T - Neighbor 



Addloss SumnwiV (" - Probable Current Address) 

CA 951 34-1 827 (Oct 2004 - May 201 1 ) 
Phone at address: " ' - PDT LINGUTLA SRINIVAS 

" - ' - PDT NUTALL CHRIS 



(Mar 2003 - Jul 2005) 

' - ' ' , 1 • , - - • (Feb 1996 -Sep 2003) 

. . - (Aug 1996 -Mar 2002) 

- (Mar 1993 -Mar 2002) 

Phone at address: - ----- 1 - - CDT MORGAN JOAN 

' - ' ' , ' - (Apr 1996- Feb 2000) 

. . - (Nov 1995 -Jul 1996) 

' ' " , , , (Jan 1 996 - Feb 1 996) 

. . (Nov 1995) 

, , - " ' (Nov 1995) 

, , - " ' (Mar 1 993 - Oct 1 995) 



Bankruptcy Filings 

[None Found] 



EXHIBIT 2 



de Guzman, Dennis M. 



Chin, Davin 

Friday, May 20, 2011 1:56 PM 
' vi n ce nt@vi ncenttong.com' 
Rose, Jessica; Jackson, Evelyn D. 

Declaration for U.S. Patent App. No. 09/975,831 ; SWW Ref: 122118-175973 
High 

Follow up 
Blue 

122118-175973 Tong Declaration.pdf; Published Patent Application 
20030074267.PDF; Exhibit A_Powerpoint Presentation_Shop at Anywhere Episode 
2_Online-Offline Integration 10-16-2000.pdf; Exhibit B_Product Requirements 
Document PRD_Shop at Anywhere BulletjDnline-Offline Integration 10-23-2000.pdf; 
Exhibits C-T_emails.pdf 

VIA UPS and email to vincent@vincentt0n2.com 

Re: Method and System for Integrated Online and Brick and Mortar Provider 
Shopping 

U.S. Patent Application No. 09/975,831 
Filed: Oct. 11,2001 
Our File No.: 122118-175973 
Please return the signed declaration to us by June 3, 2011 

Dear Mr. Tong: 

Thank you for your time yesterday to discuss the declaration that is now enclosed with this 
letter. As we discussed, my firm is handling a patent application (U.S. Patent Application No. 
09/975,83 1, entitled "Method and System for Integrated Online and Brick and Mortar Provider 
Shopping") which originally filed by AOL with you listed as an inventor. This application is 
rejected and we believe that we can overcome the rejection by establishing conception and 
reduction to practice of this invention by Oct. 23, 2000. As you may recall, you assisted in a 
similar process, in late 2005, to establish that this invention was conceived and reduced to 
practice prior by April 27, 2001. 

I have attached a copy of a new declaration, copies of Exhibits A-T (which are referred to by the 
new declaration - and also by the 2005 declaration), and a copy of the publication of this patent 
application. 

Please review these materials including all information on the new Declaration to ensure that 
they are complete and accurate. If all of the materials meet with your approval, please sign and 
date the new declaration in blue ink and return the signed declaration to us. We are enclosing, 
with the UPS copy of this letter, a pre-addressed envelope for returning the original document 
to my office. The declaration should be signed with your first name and last name as set forth in 



From: 
Sent: 
To: 
Cc: 

Subject: 
Importance: 
Follow Up Flag: 
Flag Status: 
Attachments: 



8/22/2011 



the declaration. If you have questions concerning the documents, please contact me to discuss. 

Once the declaration has been signed, please return it to my office in the enclosed pre-addressed 
envelope. Please also fax the signed Declaration to (206) 292-0460, or scan and email the 
signed Declaration to me at dchin@schwabe.com. We ask that you provide us with your signed 
Declaration by June 3, 2011 . 

If you have any questions, please do not hesitate to contact me directly. Thank you for your 
valuable assistance. 

Sincerely, 

Davin Chin 

DAVIN CHIN | Attorney 

1420 5th Ave., Ste. 3400, Seattle, WA 98101-4010 

Direct: 206-407-1512 | Fax: 206-292-0460 | Email: deriin@seriwabe.eom 

Assistant: Evelyn Jackson | Direct: 206-407-1578 | ejacksonpjschwabe.com 

www.schwabe.com 

Thank you for considering the environment before printing this email. 



8/22/2011 



UPS CampusShip: View/Print Label 



1 . Print the label(s): Select the Print button on the print dialog box that appears. Note: If your 
browser does not support this function select Print from the File menu to print the label. 

2. Fold the printed label at the solid line below. Place the label in a UPS Shipping Pouch. If 
you do not have a pouch, affix the folded label using clear plastic shipping tape over the entire 
label. 

3. GETTING YOUR SHIPMENT TO UPS 
Customers without a Daily Pickup 

Schedule a same day or future day Pickup to have a UPS driver pickup all your CampusShip 
packages. 

Hand the package to any UPS driver in your area. 

Take your package to any location of The UPS Store®, UPS Drop Box, UPS Customer Center, 

UPS Alliances (Office Depot® or Staples®) or Authorized Shipping Outlet near you. Items sent 

via UPS Return Services SM (including via Ground) are also accepted at Drop Boxes. 

To find the location nearest you, please visit the Resources area of CampusShip and select UPS 

Locations. 

Customers with a Daily Pickup 

Your driver will pickup your shipment(s) as usual. 



FOLD HERE 




Schwabe, Williamson & Wyatt 

ATTORNEYS AT LAW 



US Bank Centre, 1420 5th Ave., Suite 3400, Seattle, WA 98101 | Phone 206-622-171 1 | Fax 206-292-0460 1 www.schwabe.com 

DAVEV CHIN 

Patent Attorney 

Direct Line: (206) 407-1512 

E-Mail: dchin@schwabe.com 

May 23, 2011 

VIA UPS and email to vincent^vincenttong.com 

Mr. Vincent Tong 
34734 Williams Way 
Union City, CA 94587-5578 



Re: Method and System for Integrated Online and Brick and Mortar Provider 
Shopping 

U.S. Patent Application No. 09/975,831 

Filed: Oct. 11,2001 

Our File No.: 122118-175973 

Please return the signed declaration to us by June 3, 2011 



Dear Mr. Tong: 

Thank you for your time last week to discuss the declaration that is now enclosed with 
this letter. As we discussed, my firm is handling a patent application (U.S. Patent Application 
No. 09/975,831, entitled "Method and System for Integrated Online and Brick and Mortar 
Provider Shopping") which originally filed by AOL with you listed as an inventor. This 
application is rejected and we believe that we can overcome the rejection by establishing 
conception and reduction to practice of this invention by Oct. 23, 2000. You assisted in a similar 
process in 2005. 

I have attached a copy of a new declaration, copies of Exhibits A-T (which are referred to 
by the new declaration - and also by the 2005 declaration), and a copy of the publication of this 
patent application. I have also included a return envelope which you may use to return the 
signed declaration to my office. 

Please review these materials including all information on the new Declaration to ensure 
that they are complete and accurate. If all of the materials meet with your approval, please sign 
and date the new declaration in blue ink and return the signed declaration to us. The declaration 
should be signed with your first name and last name as set forth in the declaration. If you have 
questions concerning the documents, please contact me to discuss. 

Once the declaration has been signed, please return it to my office in the enclosed pre- 

Portland, OR 503-222-9981 | Salem, OR 503-399-7712 | Bend, OR 541-749-4044 
Seattle, WA 206-622-1711 | Vancouver, WA 360-694-7551 | Washington, DC 202-488-4302 



May 23, 2011 
Page 2 

addressed envelope. Please also fax the signed Declaration to (206) 292-0460, or scan and email 
the signed Declaration to me at dchin@schwabe.com. We ask that you provide us with your 
signed Declaration by June 3, 2011 . 

If you have any questions, please do not hesitate to contact me directly. Thank you for 
your valuable assistance. 



Sincerely, 

SCHWABE, WILLIAMSON & WYATT, P.C. 




DKC:edj 



Enclosures as noted 



9Sv 



PDX/l 17468/159571/EDJ/7448657.1 



de Guzman, Dennis M. 



From: UPS Quantum View [auto-notify@ups.com] 
Sent: Wednesday, May 25, 201 1 3:24 PM 
To: Jackson, Evelyn D. 

Subject: UPS Delivery Notification, Tracking Number 1Z7878570291 448448 



I 



1Z7878570291 448448 



8/22/2011 



Visitwww.ups.com 

Sign Up For Additional E-Mail From UPS 
Read Compass Online 



Privacy Policy 
Contact UPS 



8/22/2011 



Schwabe, Williamson & Wyatt 

ATTORNEYS AT LAW 



US Bank Centre, 1420 5th Ave., Suite 3400, Seattle, WA 98101 | Phone 206-622-171 1 J Fax 206-292-0460 j www.schwabe.com 

DAVfN CHIN 

Patent Attorney 

Direct Line: (206) 407-1512 

E-Mail: dchin@schwabe.com 

My 12, 2011 

VIA UPS 

Mr. Vincent Tong 
34734 Williams Way 
Union City, CA 94587-5578 



Re: Method and System for Integrated Online and Brick and Mortar Provider 
Shopping 

U.S'. Patent Application No. 09/975,831 

Filed: Oct. 11,2001 

Our File No.: 122118-175973 

Please return the signed declaration to us by July 26, 2011 

Dear Mr. Tong: 

Thank you for past assistance with this patent application. Following our last UPS 
package to you, we have updated the declaration and thus request your assistance in reviewing 
and signing the updated declaration. 

As you know, my firm is handling a patent application (U.S. Patent Application No. 
09/975,83 1, entitled "Method and System for Integrated Online and Brick and Mortar Provider 
Shopping") which was originally filed by AOL with you listed as an inventor. This application 
is rejected and we believe that we can overcome the rejection by establishing conception and 
reduction to practice of this invention as outlined in the attached declaration. You assisted in a 
similar process in 2005. 

I have attached a copy of a new declaration, copies of Exhibits A-T (which are referred to 
by the new declaration - and also by the 2005 declaration), and a copy of the publication of this 
patent application. I have also included a return envelope which you may use to return the 
signed declaration to my office. 

Please review these materials including all information on the new Declaration to ensure 
that they are complete and accurate. If all of the materials meet with your approval, please sign 
and date the new declaration in blue ink and return the signed declaration to us. The declaration 



Portland, OR 503-222-9981 | Salem, OR 503-399-7712 | Bend, OR 541-749-4044 
Seattle, WA 206-622-1711 | Vancouver, WA 360-694-7551 | Washington, DC 202-488-4302 



July 12,2011 
Page 2 

should be signed with your first name and last name as set forth in the declaration. If you have 
questions concerning the documents, please contact me to discuss. 

Once the declaration has been signed, please return it to my office in the enclosed pre- 
addressed envelope. Please also fax the signed Declaration to (206) 292-0460, or scan and email 
the signed Declaration to me at dchin@schwabe.com. We ask that you provide us with your 
signed Declaration by July 26, 2011 . 

If you have any questions, please do not hesitate to contact me directly. Thank you for 
your valuable assistance. 



Sincerely, 
SCHWABE, WILI 




Davin Chin 



DKC:edj 



Enclosures as noted 



UPS CampusShip: View/Print Label 



1 . Print the label(s): Select the Print button on the print dialog box that appears. Note: If your browser 
does not support this function select Print from the File menu to print the label. 

2. Fold the printed label at the solid line below. Place the label in a UPS Shipping Pouch. If you do 
not have a pouch, affix the folded label using clear plastic shipping tape over the entire label. 

3. GETTING YOUR SHIPMENT TO UPS 
Customers without a Daily Pickup 

Schedule a same day or future day Pickup to have a UPS driver pickup all your CampusShip 
packages. 

Hand the package to any UPS driver in your area. 

Take your package to any location of The UPS Store®, UPS Drop Box, UPS Customer Center, UPS 
Alliances (Office Depot® or Staples®) or Authorized Shipping Outlet near you. Items sent via UPS 
Return Services(SM) (including via Ground) are also accepted at Drop Boxes. To find the location 
nearest you, please visit the Resources area of CampusShip and select UPS Locations. 

Customers with a Daily Pickup 

Your driver will pickup your shipment(s) as usual. 



FOLD HERE 




de Guzman, Dennis M. 

From: UPS Quantum View [auto-notify@ups.com] 
Sent: Wednesday, July 1 3, 201 1 1 0:36 AM 
To: Jackson, Evelyn D. 

Subject: UPS Delivery Notification, Tracking Number 1Z78785701 94953906 

Visitwww.ups.com 
Sign Up For 
Additional E-Mail 
From UPS 
Read Compass 
Online 



1Z78785701 94953906 



8/22/2011 



Privacy Policy 
Contact UPS 



8/22/2011 



Schwabe, Williamson & Wyatt 

ATTORNEYS AT LAW 



US Bank Centre, 1420 5th Ave., Suite 3400, Seattle, WA 98101 1 Phone 206-622-171 1 1 Fax 206-292-0460 | www.schwabe.com 

DAVIN CHIN 

Patent Attorney 

Direct Line: (206) 407-1512 

E-Mail: dchin@schwabe.com 

July 20, 2011 

VIA UPS 

Mr. Vincent Tong 
34734 Williams Way 
Union City, CA 94587-5578 



Re: Method and System for Integrated Online and Brick and Mortar Provider 
Shopping 

U.S. Patent Application No. 09/975,831 

Filed: Oct. 11,2001 

Our File No.: 122118-175973 

Please return the signed declaration to us by July 29, 2011 

Dear Mr. Tong: 

As you know, my firm is handling a patent application (U.S. Patent Application No. 
09/975,831, entitled "Method and System for Integrated Online and Brick and Mortar Provider 
Shopping") which was originally filed by AOL with you listed as an inventor. 

During our handling of the declaration discussed in our prior letter of July 12, 201 1, we 
learned from Ms. Ellen Butler Patterson that she should not have been listed as an inventor on 
this patent application. Accordingly, it would be appropriate for us to file a new Declaration 
establishing the correct inventorship of this application. 

I have thus attached a copy of a new declaration, a copy of the publication of this patent 
application; and copies of the amendments of (a) October 18, 2002; (b) September 23, 2003; (c) 
January 20, 2004; (d) October 4, 2004; (e) April 20, 2006; (f) August 9, 2006; (g) July 17, 2008; 
(h) December 19, 2008; (i) July 17, 2009; and (j)April 27, 2010). I have also included a return 
envelope which you may use to return the signed declaration to my office. 

Please review these materials including all information on the new Declaration to ensure 
that they are complete and accurate. If all of the materials meet with your approval, please sign 
and date the new declaration in blue ink and return the signed declaration to us. The declaration 
should be signed with your first name and last name as set forth in the declaration. If you have 
questions concerning the documents, please contact me to discuss. 



Portland, OR 503-222-9981 | Salem, OR 503-399-7712 | Bend, OR 541-749-4044 
Seattle, WA 206-622-1711 | Vancouver, WA 360-694-7551 | Washington, DC 202-488-4302 



July 20, 2011 
Page 2 

Once the declaration has been signed, please return it to my office in the enclosed pre- 
addressed envelope. Please also fax the signed Declaration to (206) 292-0460, or scan and email 
the signed Declaration to me at dchin@schwabe.com. We ask that you provide us with your 
signed Declaration by July 29, 2011 . 

If you have any questions, please do not hesitate to contact me directly. Thank you for 
your valuable assistance. 




Sincerely, 
SCHWABE, WIL1 



DKCredj 



Enclosures as noted 



Attorney's Docket No. 122118-175973 



Patent 



DECLARATION FOR PATENT APPLICATION 



INVENTORSHIP IDENTIFICATION 

As a below named inventor, I hereby declare that: 

My residence, post office address and citizenship are as stated below, next to my name. 

I believe I am the original, first, and sole inventor (if only one name is listed below) or 
an original, first, and joint inventor (if plural names are listed below) of the subject 
matter which is claimed and for which a patent is sought on the invention entitled: 

TITLE OF INVENTION 

METHOD AND SYTEM FOR INTEGRATED ONLINE AND BRICK AND MORTAR 
PROVIDER SHOPPING 

SPECIFICATION IDENTIFICATION 

the specification of which 

is attached hereto. 

X was filed on October 11, 2001 as 

United States Application 09/975,831 

or PCT International Application Number 

and was amended on (a) October 18, 2002; (b) September 23, 2003; 
(c) Tanuary 20, 2004; (d) October 4, 2004; (e) April 20, 2006; ffl August 9, 2006; (g) Tulv 
17, 2008; (h) December 19, 2008; (i) Tuly 17, 2009; and fflApril 27, 2010 . 

(if applicable) 

ACKNOWLEDGEMENT OF REVIEW OF PAPERS AND DUTY OF CANDOR 

I hereby state that I have reviewed and understand the contents of the above-identified 
specification, including the claim(s), as amended by any amendment referred to above. 

I acknowledge the duty to disclose all information known to me to be material to 
patentability as defined in Title 37, Code of Federal Regulations, Section 1.56. 

PRIORITY CLAIM (35 U.S.C. 8 119(a)-(d) or (f), or 365(b)) 

I hereby claim foreign priority benefits under Title 35, United States Code, Section 
119(a)-(d) or (f), or 365(b) of any foreign application(s) for patent, inventor's or plant 
breeder's rights certificate(s), or 365(a) of any PCT international application which 

-1- 



Attorney's Docket No. 122118-175973 Patent 
designated at least one country other than the United States of America, listed below 
and have also identified below any foreign application for patent, inventor's or plant 
breeder's rights certificate(s), or any PCT international application having a filing date 
before that of the application on which priority is claimed: 



Prior Foreign Application(s) 



Priority 
Claimed 



(Number) 


(Country) 


(Day/Month/Year Filed) 


Yes 


No 


(Number) 


(Country) 


(Day/ Month/ Year Filed) 


Yes 


No 


(Number) 


(Country) 


(Day/ Month/ Year Filed) 


Yes 


No 



DECLARATION 

I hereby declare that all statements made herein of my own knowledge are true and that 
all statements made on information and belief are believed to be true; and further that 
these statements were made with the knowledge that willful false statements and the 
like so made are punishable by fine or imprisonment, or both, under Section 1001 of 
Title 18 of the United States Code and that such willful false statements may jeopardize 
the validity of the application or any patent issued thereon. 



Full Name of First Inventor: 
Inventor's Signature: 
Residence: Los Altos, CA 



Kamal Acharya 



Date: 



Citizenship: IN 



Post Office Address: 



(City, State) 
675 Distel Drive, Los Altos, CA 94022 



(Country) 



Full Name of Second Inventor: Vincent Tong 

Inventor's Signature: Date: 

Residence: Union City, CA Citizenship: HK 

(City, State) (Country) 
Post Office Address: 34734 Williams Way, Union City, CA 94587 



Full Name of Third Inventor: Peter Gremett 
Inventor's Signature: 



Residence: Sunnyvale, CA Citizenship: US 

(City, State) 

Post Office Address: 1045 W. McKinley Ave., Sunnyvale, CA 94086 



Attorney's Docket No. 122118-175973 



Patent 



Full Name of Fourth Inventor: Matthew Crampton 
Inventor's Signature: Date: 
Residence: Mountain View, C A Citizenship: US 

(City, State) (Country) 
Post Office Address: 1931 Old Middlefield Way, Mountain View, CA 94043 



Full Name of Fifth Inventor: Srinivas Lingutla 

Inventor's Signature: Date: 

Residence: Pittsfield, MA Citizenship: IN 

(City, State) (Country) 
Post Office Address: 20 Meadow Ridge Drive, Pittsfield, MA 01201 



-3- 



Attorney's Docket No. 122118-175973 



Patent 



Title 37, Code of Federal Regulations, Section 1.56 
Duty to Disclose Information Material to Patentability 

(a) A patent by its very nature is affected with a public interest. The public interest is best 
served, and the most effective patent examination occurs when, at the time an application is 
being examined, the Office is aware of and evaluates the teachings of all information material to 
patentability. Each individual associated with the filing and prosecution of a patent application 
has a duty of candor and good faith in dealing with the Office, which includes a duty to disclose 
to the Office all information known to that individual to be material to patentability as defined 
in this section. The duty to disclose information exists with respect to each pending claim until 
the claim is cancelled or withdrawn from consideration, or the application becomes abandoned. 
Information material to the patentability of a claim that is cancelled or withdrawn from 
consideration need not be submitted if the information is not material to the patentability of any 
claim remaining under consideration in the application. There is no duty to submit information 
which is not material to the patentability of any existing claim. The duty to disclose all 
information known to be material to patentability is deemed to be satisfied if all information 
known to be material to patentability of any claim issued in a patent was cited by the Office or 
submitted to the Office in the manner prescribed by §§ 1.97(b)-(d) and 1.98. However, no patent 
will be granted on an application in connection with which fraud on the Office was practiced or 
attempted or the duty of disclosure was violated through bad faith or intentional misconduct. 



Attorney's Docket No. 122118-175973 

The Office encourages applicants to carefully examine: 



Patent 



(1) Prior art cited in search reports of a foreign patent office in a counterpart application, 

and 

(2) The closest information over which individuals associated with the filing or 
prosecution of a patent application believe any pending claim patentably defines, to make sure 
that any material information contained therein is disclosed to the Office. 

(b) Under this section, information is material to patentability when it is not cumulative to 
information already of record or being made of record in the application, and 

(1) It establishes, by itself or in combination with other information, a prima facie case of 
unpatentability of a claim; or 

(2) It refutes, or is inconsistent with, a position the applicant takes in: 

(i) Opposing an argument of unpatentability relied on by the Office, or 

(ii) Asserting an argument of patentability. 

A prima facie case of unpatentability is established when the information compels a 
conclusion that a claim is unpatentable under the preponderance of evidence, burden-of-proof 
standard, giving each term in the claim its broadest reasonable construction consistent with the 
specification, and before any consideration is given to evidence which may be submitted in an 
attempt to establish a contrary conclusion of patentability. 

(c) Individuals associated with the filing or prosecution of a patent application within the 
meaning of this section are: 

(1) Each inventor named in the application; 

(2) Each attorney or agent who prepares or prosecutes the application; and 

(3) Every other person who is substantively involved in the preparation or prosecution 
of the application and who is associated with the inventor, with the assignee or with anyone to 
whom there is an obligation to assign the application. 

(d) Individuals other than the attorney, agent or inventor may comply with this section by 
disclosing information to the attorney, agent, or inventor. 

(e) In any continuation-in-part application, the duty under this section includes the duty to 
disclose to the Office all information known to the person to be material to patentability, as 
defined in paragraph (b) of this section, which became available between the filing date of the 
prior application and the national or PCT international filing date of the continuation-in-part 
application. 
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UPS CampusShip: View/Print Label 



1 . Print the label(s): Select the Print button on the print dialog box that appears. Note: If your browser 
does not support this function select Print from the File menu to print the label. 

2. Fold the printed label at the solid line below. Place the label in a UPS Shipping Pouch. If you do 
not have a pouch, affix the folded label using clear plastic shipping tape over the entire label. 

3. GETTING YOUR SHIPMENT TO UPS 
Customers without a Daily Pickup 

Schedule a same day or future day Pickup to have a UPS driver pickup all your CampusShip 
packages. 

Hand the package to any UPS driver in your area. 

Take your package to any location of The UPS Store®, UPS Drop Box, UPS Customer Center, UPS 
Alliances (Office Depot® or Staples®) or Authorized Shipping Outlet near you. Items sent via UPS 
Return Services(SM) (including via Ground) are also accepted at Drop Boxes. To find the location 
nearest you, please visit the Resources area of CampusShip and select UPS Locations. 

Customers with a Daily Pickup 

Your driver will pickup your shipment(s) as usual. 




Tracking Summary 



Tracking Number: 

Type: 
Status: 
Delivered On: 

Delivered To: 
Service: 



1Z787 857 01 9398 626 7 

Package 

Delivered 

07/25/201 1 

9:37 A.M. 

UNION CITY, CA, US 
NEXT DAY AIR 



Tracking results provided by UPS: 08/23/2011 2:04 P.M. ET 



NOTICE: UPS authorizes you to use UPS tracking systems solely to track shipments 
tendered by or for you to UPS for delivery and for no other purpose. Any other use of UPS 
tracking systems and information is strictly prohibited. 



□ 



oopyngnt <& iyy#-20ii United Parcel Service of America, Inc. All rights reserved. 



Schwabe, Williamson & Wyatt 

attorneys at law 



US Bank Centre, 1420 5th Ave., Suite 3400, Seattle, WA 98101 1 Phone 206-622-171 1 1 Fax 206-292-0460 1 www.schwabe.. 

DAVBV CHIN 

Patent Attorney 

Direct Line: (206) 407-1512 

E-Mail: dchin@schwabe.com 



Aug. 1,2011 

VIA UPS 

Mr. Vincent Tong 
34734 Williams Way 
Union City, CA 94587-5578 



Re: Method and System for Integrated Online and Brick and Mortar Provider 
Shopping 

U.S. Patent Application No. 09/975,831 

Filed: Oct. 11,2001 

Our File No.: 122118-175973 

Please return the signed declaration to us by Aug. 10, 2011 

Dear Mr. Tong: 

As you know, my firm is handling a patent application (U.S. Patent Application No. 
09/975,83 1, entitled "Method and System for Integrated Online and Brick and Mortar Provider 
Shopping") which was originally filed by AOL with you listed as an inventor. 

We previously sent you a package on July 12, 201 1 which included a declaration under 
37 CFR 1.131 to establish dates of conception, reduction to practice, and diligence in reducing 
the invention to practice ("the 131 Declaration"). The July 12, 201 1 package also included 
copies of Exhibits A-T (which are referred to by the 131 Declaration), a copy of the publication 
of this patent application, and a return envelope. 

On July 20, 201 1 we also sent you an Inventorship Declaration along with a copy of the 
publication of this patent application and copies of the amendments of (a) October 18, 2002; (b) 
September 23, 2003; (c) January 20, 2004; (d) October 4, 2004; (e) April 20, 2006; (f) August 9, 
2006; (g) July 17, 2008; (h) December 19, 2008; (i) July 17, 2009; and (j)April 27, 2010; as well 
as a return envelope. 

Unfortunately, we have not yet received your response to either of these packages. We 
are thus sending additional copies of the 13 1 Declaration, Inventorship Declaration, and above- 
listed supporting documents along with a return envelope which you can use to return the signed 
131 Declaration and Inventorship Declaration to my Office. However, if this letter and your 



Portland, OR 503-222-9981 | Salem, OR 503-399-7712 | Bend, OR 541-749-4044 
Seattle, WA 206-622-1711 | Vancouver, WA 360-694-7551 | Washington, DC 202-488-4302 



Aug. 1,2011 
Page 2 



response to the July 12 and July 20 packages have crossed paths in transit, please disregard the 
enclosed materials. We would, however, appreciate a call or email to let us know that the 
Declarations are in transit. 

Please review these materials including all information on the 13 1 Declaration and 
Inventorship Declaration to ensure that they are complete and accurate. If all of the materials 
meet with your approval, please sign and date the declarations. The declarations should be 
signed with your first name and last name as set forth in the declaration. If you have questions 
concerning the documents, please contact me to discuss. 

Once the declarations have been signed, please return them to my office in the enclosed 
pre-addressed envelope. Please also fax the signed Declaration to (206) 292-0460, or scan and 
email the signed Declaration to me at dchin@schwabe.com. We ask that you provide us with 
your signed Declaration by Aug. 10. 2011 . Please note that failure to respond may be considered 
a refusal to sign these declarations. 

If you have any questions, please do not hesitate to contact me directly. Thank you for 
your valuable assistance. 



Sincerely, 




DKC:edj 

Enclosures as noted 



Sttr 



UPS CampusShip: View/Print Label 



1 . Print the label(s): Select the Print button on the print dialog box that appears. Note: If your browser 
does not support this function select Print from the File menu to print the label. 

2. Fold the printed label at the solid line below. Place the label in a UPS Shipping Pouch. If you do 
not have a pouch, affix the folded label using clear plastic shipping tape over the entire label. 

3. GETTING YOUR SHIPMENT TO UPS 
Customers without a Daily Pickup 

Schedule a same day or future day Pickup to have a UPS driver pickup all your CampusShip 
packages. 

Hand the package to any UPS driver in your area. 

Take your package to any location of The UPS Store®, UPS Drop Box, UPS Customer Center, UPS 
Alliances (Office Depot® or Staples®) or Authorized Shipping Outlet near you. Items sent via UPS 
Return Services(SM) (including via Ground) are also accepted at Drop Boxes. To find the location 
nearest you, please visit the Resources area of CampusShip and select UPS Locations. 

Customers with a Daily Pickup 

Your driver will pickup your shipment(s) as usual. 



FOLD HERE 




Tracking Summary 



Tracking Number: 

Type: 
Status: 
Delivered On: 

Delivered To: 
Service: 



1Z787 857 01 9486 642 0 

Package 

Delivered 

08/02/201 1 

10:22 A.M. 

UNION CITY, CA, US 
NEXT DAY AIR 



Tracking results provided by UPS: 08/22/2011 12:36 P.M. ET 



NOTICE: UPS authorizes you to use UPS tracking systems solely to track shipments 
tendered by or for you to UPS for delivery and for no other purpose. Any other use of UPS 
tracking systems and information is strictly prohibited. 



□ 



oopyngnt <& iyy#-20ii United Parcel Service of America, Inc. All rights reserved. 



EXHIBIT 3 



de Guzman, Dennis M. 

From: Chin, Davin 

Sent: Monday, May 23, 201 1 1 0:57 AM 

To: 'matt@mattcrampton.com'; 'matt@gigwalk.com' 

Cc: Rose, Jessica; Jackson, Evelyn D. 

Subject: Declaration for U.S. Patent App. No. 09/975,831 ; SWW Ref: 122118-175973 
Importance: High 

Attachments: Published Patent Application 20030074267.PDF; Exhibit B_Product Requirements 
Document PRD_Shop at Anywhere BulletjDnline-Offline Integration 10-23-2000.pdf; 
Exhibits C-T_emails.pdf; Exhibit A_Powerpoint Presentation_Shop at Anywhere Episode 
2_Online-Offline Integration 10-16-2000.pdf; 1221 18-175973 Crampton Declaration.pdf 

VIA UPS and email to matt@matteramptoii.eom and matt@gigwalk.com 

Re: Method and System for Integrated Online and Brick and Mortar Provider 
Shopping 

U.S. Patent Application No. 09/975,831 
Filed: Oct. 11,2001 
Our File No.: 122118-175973 
Please return the signed declaration to us by June 3, 2011 

Dear Mr. Crampton: 

My firm is handling a patent application (U.S. Patent Application No. 09/975,831, entitled 
"Method and System for Integrated Online and Brick and Mortar Provider Shopping") which 
originally filed by AOL with you listed as an inventor. This application is rejected and we 
believe that we can overcome the rejection by establishing conception and reduction to practice 
of this invention by Oct. 23, 2000. As you may recall, you assisted in a similar process, in late 
2005, to establish that this invention was conceived and reduced to practice prior by April 27, 
2001. 

I have attached a copy of a new declaration, copies of Exhibits A-T (which are referred to by the 
new declaration - and also by the 2005 declaration), and a copy of the publication of this patent 
application. 

Please review these materials including all information on the new Declaration to ensure that 
they are complete and accurate. If all of the materials meet with your approval, please sign and 
date the new declaration in blue ink and return the signed declaration to us. We are enclosing, 
with the UPS copy of this letter, a pre-addressed envelope for returning the original document 
to my office. The declaration should be signed with your first name and last name as set forth in 
the declaration. If you have questions concerning the documents, please contact me to discuss. 

Once the declaration has been signed, please return it to my office in the enclosed pre-addressed 
envelope. Please also fax the signed Declaration to (206) 292-0460, or scan and email the 
signed Declaration to me at dchin@schwabe.com. We ask that you provide us with your signed 
Declaration by June 3, 2011 . 

If you have any questions, please do not hesitate to contact me directly. Thank you for your 



8/23/2011 



valuable assistance. 
Sincerely, 
Davin Chin 



DAVIN CHIN | Attorney 



1420 5th Ave., Ste. 3400, Seattle, WA 98101-4010 

Direct: 206-407-1512 | Fax: 206-292-0460 | Email: deriiii@seriwabe.eom 

Assistant: Evelyn Jackson | Direct: 206-407-1578 | ejackson@schwabe.com 

www.schwabe.com 

Thank you for considering the environment before printing this email. 



8/23/2011 



Schwabe, Williamson & Wyatt 

ATTORNEYS AT LAW 



US Bank Centre, 1420 5th Ave., Suite 3400, Seattle, WA 98101 1 Phone 206-622-171 1 1 Fax 206-292-0460 1 vifww.schwabe.com 



DAVIN CHIN 

Patent Attorney 

Direct Line: (206) 407-1512 

E-Mail: dchin@schwabe.com 



May 23, 2011 



VIA UPS and email to matt@mattcrampton.com and matt@gigwalk.com 

Matthew Crampton 
Gigwalk 

1931 Old Middlefield Way 
Mountain View, CA 94043 

AND 

Matthew Crampton 

841 W California Ave., Unit C 

Sunnyvale, CA 94086 



Re: Method and System for Integrated Online and Brick and Mortar Provider 
Shopping 

U.S. Patent Application No. 09/975,831 

Filed: Oct. 11,2001 

Our File No.: 122118-175973 



Please return the signed declaration to us by June 3, 2011 



I Dear Mr. Crampton: 

; My firm is handling a patent application (U.S. Patent Application No. 09/975,83 1 , 

| entitled "Method and System for Integrated Online and Brick and Mortar Provider Shopping") 
1 which originally filed by AOL with you listed as an inventor. This application is rejected and we 
I believe that we can overcome the rejection by establishing conception and reduction to practice 
of this invention by Oct. 23, 2000. You assisted in a similar process in 2005. 

I have attached a copy of a new declaration, copies of Exhibits A-T (which are referred to 
by the new declaration - and also by the 2005 declaration), and a copy of the publication of this 
patent application. I have also included a return envelope which you may use to return the 
signed declaration to my office. 



Portland, OR 503-222-9981 | Salem, OR 503-399-7712 | Bend, OR 541-749-4044 
Seattle, WA 206-622-1711 | Vancouver, WA 360-694-7551 | Washington, DC 202-488-4302 



May 23, 2011 
Page 2 

Please review these materials including all information on the new Declaration to ensure 
that they are complete and accurate. If all of the materials meet with your approval, please sign 
and date the new declaration in blue ink and return the signed declaration to us. The declaration 
should be signed with your first name and last name as set forth in the declaration. If you have 
questions concerning the documents, please contact me to discuss. 

Once the declaration has been signed, please return it to my office in the enclosed pre- 
addressed envelope. Please also fax the signed Declaration to (206) 292-0460, or scan and email 
the signed Declaration to me at dchin@schwabe.com. We ask that you provide us with your 
signed Declaration by June 3, 2011 . 

If you have any questions, please do not hesitate to contact me directly. Thank you for 
your valuable assistance. 



Sincerely, 



Davin Chin 




DKC:edj 



Enclosures as noted 



PDX/l 17468/159571/EDJ/7448657. 1 



UPS CampusShip: View/Print Label 



1 . Print the label(s): Select the Print button on the print dialog box that appears. Note: If your 
browser does not support this function select Print from the File menu to print the label. 

2. Fold the printed label at the solid line below. Place the label in a UPS Shipping Pouch. If 
you do not have a pouch, affix the folded label using clear plastic shipping tape over the entire 
label. 



3. GETTING YOUR SHIPMENT TO UPS 
Customers without a Daily Pickup 

Schedule a same day or future day Pickup to have a UPS driver pickup all your CampusShip 
packages. 

Hand the package to any UPS driver in your area. 

Take your package to any location of The UPS Store®, UPS Drop Box, UPS Customer Center, 

UPS Alliances (Office Depot® or Staples®) or Authorized Shipping Outlet near you. Items sent 

via UPS Return Services SM (including via Ground) are also accepted at Drop Boxes. 

To find the location nearest you, please visit the Resources area of CampusShip and select UPS 

Locations. 



Customers with a Daily Pickup 

Your driver will pickup your shipment(s) as usual. 



FOLD HERE 



UPS CampusShip: View/Print Label 



1 . Print the label(s): Select the Print button on the print dialog box that appears. Note: If your 
browser does not support this function select Print from the File menu to print the label. 

2. Fold the printed label at the solid line below. Place the label in a UPS Shipping Pouch. If 
you do not have a pouch, affix the folded label using clear plastic shipping tape over the entire 
label. 

3. GETTING YOUR SHIPMENT TO UPS 
Customers without a Daily Pickup 

Schedule a same day or future day Pickup to have a UPS driver pickup all your CampusShip 
packages. 

Hand the package to any UPS driver in your area. 

Take your package to any location of The UPS Store®, UPS Drop Box, UPS Customer Center, 

UPS Alliances (Office Depot® or Staples®) or Authorized Shipping Outlet near you. Items sent 

via UPS Return Services SM (including via Ground) are also accepted at Drop Boxes. 

To find the location nearest you, please visit the Resources area of CampusShip and select UPS 

Locations. 

Customers with a Daily Pickup 

Your driver will pickup your shipment(s) as usual. 



FOLD HERE 




de Guzman, Dennis M. 

From: UPS Quantum View [auto-notify@ups.com] 
Sent: Wednesday, May 25, 201 1 2:1 5 PM 
To: Jackson, Evelyn D. 

Subject: UPS Exception Notification, Tracking Number 1Z7878570290232486 




1Z7878570290232486 



8/23/2011 



Visit www.ups.com 

Sign Up For Additional E-Mail From UPS 
Read Compass Online 



Privacy Policy 
Contact UPS 



8/23/2011 



de Guzman, Dennis M. 



From: UPS Quantum View [auto-notify@ups.com] 
Sent: Wednesday, May 25, 201 1 4:03 PM 
To: Jackson, Evelyn D. 

Subject: UPS Delivery Notification, Tracking Number 1Z7878570291 032502 



1Z7878570291 032502 



8/23/2011 



Visitwww.ups.com 

Sign Up For Additional E-Mail From UPS 
Read Compass Online 



Privacy Policy 
Contact UPS 



8/23/2011 



Schwa be, Williamson & Wyatt 

ATTORNEYS AT LAW 



US Bank Centre, 1420 5th Ave., Suite 3400, Seattle, WA 98101 | Phone 206-622-171 1 1 Fax 206-292-0460 1 www.schwabe.i 

DAVIN CHIN 

Patent Attorney 

Direct Line: (206) 407-1512 

E-Mail: dchin@schwabe.com 

July 12, 2011 

VIA UPS 

Matthew Crampton 
Gigwalk 

1931 Old Middlefield Way 
Mountain View, CA 94043 

AND 

Matthew Crampton 

841 W California Ave., Unit C 

Sunnyvale, CA 94086 



Re: Method and System for Integrated Online and Brick and Mortar Provider 
Shopping 

U.S. Patent Application No. 09/975,831 

Filed: Oct. 11,2001 

Our File No. : 1 22 1 1 8- 1 75973 

Please return the signed declaration to us by July 26, 2011 

Dear Mr. Crampton: 

My firm is handling a patent application (U.S. Patent Application No. 09/975,83 1 , 
entitled "Method and System for Integrated Online and Brick and Mortar Provider Shopping") 
which was originally filed by AOL with you listed as an inventor. This application is rejected 
and we believe that we can overcome the rejection by establishing conception and reduction to 
practice of this invention as outlined in the attached and recently updated declaration. You 
assisted in a similar process in 2005. 

I have attached a copy of a new declaration, copies of Exhibits A-T (which are referred to 
by the new declaration - and also by the 2005 declaration), and a copy of the publication of this 
patent application. I have also included a return envelope which you may use to return the 
signed declaration to my office. 



Portland, OR 503-222-9981 | Salem, OR 503-399-7712 | Bend, OR 541-749-4044 
Seattle, WA 206-622-1711 | Vancouver, WA 360-694-7551 | Washington, DC 202-488-4302 



July 12, 2011 
Page 2 

Please review these materials including all information on the new Declaration to ensure 
that they are complete and accurate. If all of the materials meet with your approval, please sign 
and date the new declaration in blue ink and return the signed declaration to us. The declaration 
should be signed with your first name and last name as set forth in the declaration. If you have 
questions concerning the documents, please contact me to discuss. 

Once the declaration has been signed, please return it to my office in the enclosed pre- 
addressed envelope. Please also fax the signed Declaration to (206) 292-0460, or scan and email 
the signed Declaration to me at dchin@schwabe .com. We ask that you provide us with your 
signed Declaration by July 26, 2011 . 

If you have any questions, please do not hesitate to contact me directly. Thank you for 
your valuable assistance. 



Sincerely, 

SCHWABE, WILLIAMSON & WYATT, P.C. 




Davin Chin 



DKC:edj 



Enclosures as noted 



UPS CampusShip: View/Print Label 



1 . Print the label(s): Select the Print button on the print dialog box that appears. Note: If your browser 
does not support this function select Print from the File menu to print the label. 

2. Fold the printed label at the solid line below. Place the label in a UPS Shipping Pouch. If you do 
not have a pouch, affix the folded label using clear plastic shipping tape over the entire label. 

3. GETTING YOUR SHIPMENT TO UPS 

Customers without a Daily Pickup 

Schedule a same day or future day Pickup to have a UPS driver pickup all your CampusShip 
packages. 

Hand the package to any UPS driver in your area. 

Take your package to any location of The UPS Store®, UPS Drop Box, UPS Customer Center, UPS 
Alliances (Office Depot® or Staples®) or Authorized Shipping Outlet near you. Items sent via UPS 
Return Services(SM) (including via Ground) are also accepted at Drop Boxes. To find the location 
nearest you, please visit the Resources area of CampusShip and select UPS Locations. 

Customers with a Daily Pickup 

Your driver will pickup your shipment(s) as usual. 



FOLD HERE 




UPS CampusShip: View/Print Label 

1 . Print the label(s): Select the Print button on the print dialog box that appears. Note: If your browser 
does not support this function select Print from the File menu to print the label. 

2. Fold the printed label at the solid line below. Place the label in a UPS Shipping Pouch. If you do 
not have a pouch, affix the folded label using clear plastic shipping tape over the entire label. 

3. GETTING YOUR SHIPMENT TO UPS 

Customers without a Daily Pickup 

Schedule a same day or future day Pickup to have a UPS driver pickup all your CampusShip 
packages. 

Hand the package to any UPS driver in your area. 

Take your package to any location of The UPS Store®, UPS Drop Box, UPS Customer Center, UPS 
Alliances (Office Depot® or Staples®) or Authorized Shipping Outlet near you. Items sent via UPS 
Return Services(SM) (including via Ground) are also accepted at Drop Boxes. To find the location 
nearest you, please visit the Resources area of CampusShip and select UPS Locations. 

Customers with a Daily Pickup 

Your driver will pickup your shipment(s) as usual. 



FOLD HERE 




de Guzman, Dennis M. 



From: UPS Quantum View [auto-notify@ups.com] 
Sent: Wednesday, July 1 3, 201 1 9:53 AM 
To: Jackson, Evelyn D. 

Subject: UPS Delivery Notification, Tracking Number 1Z78785701 90033989 




Visit www.ups.com 
Sign Up For 
Additional E-Mail 
From UPS 
Read Compass 
Online 



1Z78785701 90033989 



8/23/2011 



Privacy Policy 
Contact UPS 



8/23/2011 



de Guzman, Dennis M. 



From: UPS Quantum View [auto-notify@ups.com] 
Sent: Wednesday, July 1 3, 201 1 1 0:36 AM 
To: Jackson, Evelyn D. 

Subject: UPS Delivery Notification, Tracking Number 1Z78785701 94505962 




Visit www.ups.com 
Sign Up For 
Additional E-Mail 
From UPS 
Read Compass 
Online 



1Z78785701 94505962 



8/23/2011 



Privacy Policy 
Contact UPS 



8/23/2011 



Schwabe, Williamson & Wyatt 

ATTORNEYS AT LAW 



US Bank Centre, 1420 5th Ave., Suite 3400, Seattle, WA 98101 1 Phone 206-622-171 1 1 Fax 206-292-0460 1 www.schwabe.com 

DAVIN CHIN 

Patent Attorney 

Direct Line: (206) 407-1512 

E-Mail: dchin@schwabe.com 

July 20, 2011 

VIA UPS 

Matthew Crampton 
Gigwalk 

1931 Old Middlefield Way 
Mountain View, CA 94043 

AND 

Matthew Crampton 

841 W California Ave., Unit C 

Sunnyvale, CA 94086 



Re: Method and System for Integrated Online and Brick and Mortar Provider 
Shopping 

U.S. Patent Application No. 09/975,831 

Filed: Oct. 11,2001 

Our File No.: 122118-175973 

Please return the signed declaration to us by July 29, 2011 

Dear Mr. Crampton: 

As you know, my firm is handling a patent application (U.S. Patent Application No. 
09/975,831, entitled "Method and System for Integrated Online and Brick and Mortar Provider 
Shopping") which was originally filed by AOL with you listed as an inventor. 

During our handling of the declaration discussed in our prior letter of July 12, 201 1, we 
learned from Ms. Ellen Butler Patterson that she should not have been listed as an inventor on 
this patent application. Accordingly, it would be appropriate for us to file a new Declaration 
establishing the correct inventorship of this application. 

I have thus attached a copy of a new declaration, a copy of the publication of this patent 
application; and copies of the amendments of (a) October 18, 2002; (b) September 23, 2003; (c) 
January 20, 2004; (d) October 4, 2004; (e) April 20, 2006; (f) August 9, 2006; (g) July 17, 2008; 



Portland, OR 503-222-9981 | Salem, OR 503-399-7712 | Bend, OR 541-749-4044 
Seattle, WA 206-622-1711 | Vancouver, WA 360-694-7551 | Washington, DC 202-488-4302 



July 20, 2011 
Page 2 

(h) December 19, 2008; (i) My 17, 2009; and (j) April 27, 2010). I have also included a return 
envelope which you may use to return the signed declaration to my office. 

Please review these materials including all information on the new Declaration to ensure 
that they are complete and accurate. If all of the materials meet with your approval, please sign 
and date the new declaration in blue ink and return the signed declaration to us. The declaration 
should be signed with your first name and last name as set forth in the declaration. If you have 
questions concerning the documents, please contact me to discuss. 

Once the declaration has been signed, please return it to my office in the enclosed pre- 
addressed envelope. Please also fax the signed Declaration to (206) 292-0460, or scan and email 
the signed Declaration to me at dchin@schwabe.com. We ask that you provide us with your 
signed Declaration by July 29, 2011 . 

If you have any questions, please do not hesitate to contact me directly. Thank you for 
your valuable assistance. 




Sincerely, 
SCHWABE, 



XIAMSON & WYATT, P.C. 




DKC:edj 



Enclosures as noted 



Stir 



Attorney's Docket No. 122118-175973 



Patent 



DECLARATION FOR PATENT APPLICATION 



INVENTORSHIP IDENTIFICATION 

As a below named inventor, I hereby declare that: 

My residence, post office address and citizenship are as stated below, next to my name. 

I believe I am the original, first, and sole inventor (if only one name is listed below) or 
an original, first, and joint inventor (if plural names are listed below) of the subject 
matter which is claimed and for which a patent is sought on the invention entitled: 

TITLE OF INVENTION 

METHOD AND SYTEM FOR INTEGRATED ONLINE AND BRICK AND MORTAR 
PROVIDER SHOPPING 

SPECIFICATION IDENTIFICATION 

the specification of which 

is attached hereto. 

X was filed on October 11, 2001 as 

United States Application 09/975,831 

or PCT International Application Number 

and was amended on (a) October 18, 2002; (b) September 23, 2003; 
(c) Tanuary 20, 2004; (d) October 4, 2004; (e) April 20, 2006; ffl August 9, 2006; (g) Tulv 
17, 2008; (h) December 19, 2008; (i) Tuly 17, 2009; and fflApril 27, 2010 . 

(if applicable) 

ACKNOWLEDGEMENT OF REVIEW OF PAPERS AND DUTY OF CANDOR 

I hereby state that I have reviewed and understand the contents of the above-identified 
specification, including the claim(s), as amended by any amendment referred to above. 

I acknowledge the duty to disclose all information known to me to be material to 
patentability as defined in Title 37, Code of Federal Regulations, Section 1.56. 

PRIORITY CLAIM (35 U.S.C. g 119(a)-(d) or (f), or 365(b)) 

I hereby claim foreign priority benefits under Title 35, United States Code, Section 
119(a)-(d) or (f), or 365(b) of any foreign appHcation(s) for patent, inventor's or plant 
breeder's rights certificate(s), or 365(a) of any PCT international application which 

-1 - 



Attorney's Docket No. 122118-175973 Patent 
designated at least one country other than the United States of America, listed below 
and have also identified below any foreign application for patent, inventor's or plant 
breeder's rights certificate(s), or any PCT international application having a filing date 
before that of the application on which priority is claimed: 



Prior Foreign Application(s) 



Priority 
Claimed 



(Number) 


(Com 


itry) 


(Day/ Month/ Year Filed) 


Yes 


No 


(Number) 


(Country) 


(Day/Month/Year Filed) 


Yes 


No 


(Number) 


(Country) 


(Day/Month/Year Filed) 


Yes 


No 



DECLARATION 

I hereby declare that all statements made herein of my own knowledge are true and that 
all statements made on information and belief are believed to be true; and further that 
these statements were made with the knowledge that willful false statements and the 
like so made are punishable by fine or imprisonment, or both, under Section 1001 of 
Title 18 of the United States Code and that such willful false statements may jeopardize 
the validity of the application or any patent issued thereon. 



Full Name of First Inventor: 
Inventor's Signature: 
Residence: Los Altos, CA 



Kamal Acharya 



Date: 



Citizenship: IN 



Post Office Address: 



(City, State) 
675 Distel Drive, Los Altos, CA 94022 



(Country) 



Full Name of Second Inventor: Vincent Tong 

Inventor's Signature: Date: 

Residence: Union City, CA Citizenship: HK 

(City, State) (Country) 
Post Office Address: 34734 Williams Way, Union City, CA 94587 



Full Name of Third Inventor: Peter Gremett 

Inventor's Signature: Date: 

Residence: Sunnyvale, CA Citizenship: US 

(City, State) (Country) 
Post Office Address: 1045 W. McKinley Ave., Sunnyvale, CA 94086 
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Attorney's Docket No. 122118-175973 



Patent 



Full Name of Fourth Inventor: Matthew Crampton 
Inventor's Signature: Date: 
Residence: Mountain View, CA Citizenship: US 

(City, State) (Country) 
Post Office Address: 1931 Old Middlefield Way, Mountain View, CA 94043 



Full Name of Fifth Inventor: Srinivas Lingutla 

Inventor's Signature: Date: 

Residence: Pittsfield, MA Citizenship: IN 

(City, State) (Country) 
Post Office Address: 20 Meadow Ridge Drive, Pittsfield, MA 01201 
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Attorney's Docket No. 122118-175973 



Patent 



Title 37, Code of Federal Regulations, Section 1.56 
Duty to Disclose Information Material to Patentability 

(a) A patent by its very nature is affected with a public interest. The public interest is best 
served, and the most effective patent examination occurs when, at the time an application is 
being examined, the Office is aware of and evaluates the teachings of all information material to 
patentability. Each individual associated with the filing and prosecution of a patent application 
has a duty of candor and good faith in dealing with the Office, which includes a duty to disclose 
to the Office all information known to that individual to be material to patentability as defined 
in this section. The duty to disclose information exists with respect to each pending claim until 
the claim is cancelled or withdrawn from consideration, or the application becomes abandoned. 
Information material to the patentability of a claim that is cancelled or withdrawn from 
consideration need not be submitted if the information is not material to the patentability of any 
claim remaining under consideration in the application. There is no duty to submit information 
which is not material to the patentability of any existing claim. The duty to disclose all 
information known to be material to patentability is deemed to be satisfied if all information 
known to be material to patentability of any claim issued in a patent was cited by the Office or 
submitted to the Office in the manner prescribed by §§ 1.97(b)-(d) and 1.98. However, no patent 
will be granted on an application in connection with which fraud on the Office was practiced or 
attempted or the duty of disclosure was violated through bad faith or intentional misconduct. 



-4- 



Attorney's Docket No. 122118-175973 

The Office encourages applicants to carefully examine: 



Patent 



(1) Prior art cited in search reports of a foreign patent office in a counterpart application, 

and 

(2) The closest information over which individuals associated with the filing or 
prosecution of a patent application believe any pending claim patentably defines, to make sure 
that any material information contained therein is disclosed to the Office. 

(b) Under this section, information is material to patentability when it is not cumulative to 
information already of record or being made of record in the application, and 

(1) It establishes, by itself or in combination with other information, a prima facie case of 
unpatentability of a claim; or 

(2) It refutes, or is inconsistent with, a position the applicant takes in: 

(i) Opposing an argument of unpatentability relied on by the Office, or 

(ii) Asserting an argument of patentability. 

A -prima facie case of unpatentability is established when the information compels a 
conclusion that a claim is unpatentable under the preponderance of evidence, burden-of-proof 
standard, giving each term in the claim its broadest reasonable construction consistent with the 
specification, and before any consideration is given to evidence which may be submitted in an 
attempt to establish a contrary conclusion of patentability. 

(c) Individuals associated with the filing or prosecution of a patent application within the 
meaning of this section are: 

(1) Each inventor named in the application; 

(2) Each attorney or agent who prepares or prosecutes the application; and 

(3) Every other person who is substantively involved in the preparation or prosecution 
of the application and who is associated with the inventor, with the assignee or with anyone to 
whom there is an obligation to assign the application. 

(d) Individuals other than the attorney, agent or inventor may comply with this section by 
disclosing information to the attorney, agent, or inventor. 

(e) In any continuation-in-part application, the duty under this section includes the duty to 
disclose to the Office all information known to the person to be material to patentability, as 
defined in paragraph (b) of this section, which became available between the filing date of the 
prior application and the national or PCT international filing date of the continuation-in-part 
application. 
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UPS CampusShip: View/Print Label 



1 . Print the label(s): Select the Print button on the print dialog box that appears. Note: If your browser 
does not support this function select Print from the File menu to print the label. 

2. Fold the printed label at the solid line below. Place the label in a UPS Shipping Pouch. If you do 
not have a pouch, affix the folded label using clear plastic shipping tape over the entire label. 

3. GETTING YOUR SHIPMENT TO UPS 
Customers without a Daily Pickup 

Schedule a same day or future day Pickup to have a UPS driver pickup all your CampusShip 
packages. 

Hand the package to any UPS driver in your area. 

Take your package to any location of The UPS Store®, UPS Drop Box, UPS Customer Center, UPS 
Alliances (Office Depot® or Staples®) or Authorized Shipping Outlet near you. Items sent via UPS 
Return Services(SM) (including via Ground) are also accepted at Drop Boxes. To find the location 
nearest you, please visit the Resources area of CampusShip and select UPS Locations. 

Customers with a Daily Pickup 

Your driver will pickup your shipment(s) as usual. 



FOLD HERE 




UPS CampusShip: View/Print Label 



1 . Print the label(s): Select the Print button on the print dialog box that appears. Note: If your browser 
does not support this function select Print from the File menu to print the label. 

2. Fold the printed label at the solid line below. Place the label in a UPS Shipping Pouch. If you do 
not have a pouch, affix the folded label using clear plastic shipping tape over the entire label. 

3. GETTING YOUR SHIPMENT TO UPS 
Customers without a Daily Pickup 

Schedule a same day or future day Pickup to have a UPS driver pickup all your CampusShip 
packages. 

Hand the package to any UPS driver in your area. 

Take your package to any location of The UPS Store®, UPS Drop Box, UPS Customer Center, UPS 
Alliances (Office Depot® or Staples®) or Authorized Shipping Outlet near you. Items sent via UPS 
Return Services(SM) (including via Ground) are also accepted at Drop Boxes. To find the location 
nearest you, please visit the Resources area of CampusShip and select UPS Locations. 

Customers with a Daily Pickup 

Your driver will pickup your shipment(s) as usual. 



FOLD HERE 




Request Status Updates : 



To: MOUNTAIN VIEW, CA, US 



Anytime. Anywhere 




8/23/2011 



de Guzman, Dennis M. 

From: Chin, Davin 

Sent: Monday, July 25, 201 1 1 1 :21 AM 

To: 'matt@mattcrampton.com'; 'matt@gigwalk.com' 

Cc: Rose, Jessica; Jackson, Evelyn D. 

Subject: Declaration for U.S. Patent App. No. 09/975,831 ; SWW Ref: 122118-175973 

Attachments: 122118-175973 Crampton Declaration.pdf; 00 122118-175973 Inventorship 
Declaration.pdf 

Mr. Crampton, 

Thank you for the UPS package you returned to us recently. 

Unfortunately, the declaration you signed was an older version of the updated declaration we sent to you 
on 7/12. We also sent you an inventorship declaration last week (7/21) which we need to remove Ms. 
Ellen Butler Patterson as an inventor from this application. I've attached the two declarations. The 
supporting documents are in the UPS packages of 7/12 and 7/21. However, please let me know if you 
need any of the supporting documents-I'd be glad to send them via email and/or UPS. 

Could you please review the updated declaration and the inventorship declaration , sign and date them, 
and return them to me? 

If you have any questions or need any other information, please call me at 206-407-1512. I should be 
able to fully explain the situation in only a few minutes. 

Best Regards, 

Davin 

DAVIN CHIN | Attorney 

1420 5th Ave., Ste. 3400, Seattle, WA 98101-4010 

Direct: 206-407-1512 | Fax: 206-292-0460 | Email: dehin@sehwabe.com 

Assistant: Evelyn Jackson | Direct: 206-407-1578 | ejackson@schwabe.com 

www.schwabe.com 

Thank you for considering the environment before printing this email. 



8/23/2011 



Schwabe, Williamson & Wyatt 

ATTORNEYS AT LAW 



US Bank Centre, 1420 5th Ave., Suite 3400, Seattle, WA 98101 1 Phone 206-622-171 1 1 Fax 206-292-0460 1 www.schwabe.i 

DAVIN CHIN 

Patent Attorney 

Direct Line: (206) 407-1512 

E-Mail: dchin@schwabe.com 

Aug. 1,2011 

VIA UPS 

Matthew Crampton 
Gigwalk 

1931 OldMiddlefieldWay 
Mountain View, CA 94043 

AND 

Matthew Crampton 

841 W California Ave., Unit C 

Sunnyvale, CA 94086 



Re: Method and System for Integrated Online and Brick and Mortar Provider 
Shopping 

U.S. Patent Application No. 09/975,831 

Filed: Oct. 11,2001 

Our File No.: 122118-175973 

Please return the signed declaration to us by Aug. 10, 2011 

Dear Mr. Crampton: 

As you know, my firm is handling a patent application (U.S. Patent Application No. 
09/975,83 1, entitled "Method and System for Integrated Online and Brick and Mortar Provider 
Shopping") which was originally filed by AOL with you listed as an inventor. 

We previously sent you a package on July 12, 201 1 which included a declaration under 
37 CFR 1.131 to establish dates of conception, reduction to practice, and diligence in reducing 
the invention to practice ("the 131 Declaration"). The July 12, 201 1 package also included 
copies of Exhibits A-T (which are referred to by the 131 Declaration), a copy of the publication 
of this patent application, and a return envelope. 

On July 20, 201 1 we also sent you an Inventorship Declaration along with a copy of the 
publication of this patent application and copies of the amendments of (a) October 18, 2002; (b) 



Portland, OR 503-222-9981 | Salem, OR 503-399-7712 | Bend, OR 541-749-4044 
Seattle, WA 206-622-1711 | Vancouver, WA 360-694-7551 | Washington, DC 202-488-4302 



Aug. 1,2011 
Page 2 

September 23, 2003; (c) January 20, 2004; (d) October 4, 2004; (e) April 20, 2006; (f) August 9, 
2006; (g) July 17, 2008; (h) December 19, 2008; (i) July 17, 2009; and G)April 27, 2010; as well 
as a return envelope. 

Unfortunately, we have not yet received your response to either of these packages. We 
are thus sending additional copies of the 131 Declaration, Inventorship Declaration, and above- 
listed supporting documents along with a return envelope which you can use to return the signed 
131 Declaration and Inventorship Declaration to my Office. However, if this letter and your 
response to the July 12 and July 20 packages have crossed paths in transit, please disregard the 
enclosed materials. We would, however, appreciate a call or email to let us know that the 
Declarations are in transit. 

Please review these materials including all information on the 13 1 Declaration and 
Inventorship Declaration to ensure that they are complete and accurate. If all of the materials 
meet with your approval, please sign and date the declarations. The declarations should be 
signed with your first name and last name as set forth in the declaration. If you have questions 
concerning the documents, please contact me to discuss. 

Once the declarations have been signed, please return them to my office in the enclosed 
pre-addressed envelope. Please also fax the signed Declaration to (206) 292-0460, or scan and 
email the signed Declaration to me at dchin@schwabe.com. We ask that you provide us with 
your signed Declaration by Aug. 10, 2011 . Please note that failure to respond may be considered 
a refusal to sign these declarations. 

If you have any questions, please do not hesitate to contact me directly. Thank you for 
your valuable assistance. 



Sincerely, 




Davin Chin 



DKC:edj 



Enclosures as noted 



UPS CampusShip: View/Print Label 



1 . Print the label(s): Select the Print button on the print dialog box that appears. Note: If your browser 
does not support this function select Print from the File menu to print the label. 

2. Fold the printed label at the solid line below. Place the label in a UPS Shipping Pouch. If you do 
not have a pouch, affix the folded label using clear plastic shipping tape over the entire label. 

3. GETTING YOUR SHIPMENT TO UPS 
Customers without a Daily Pickup 

Schedule a same day or future day Pickup to have a UPS driver pickup all your CampusShip 
packages. 

Hand the package to any UPS driver in your area. 

Take your package to any location of The UPS Store®, UPS Drop Box, UPS Customer Center, UPS 
Alliances (Office Depot® or Staples®) or Authorized Shipping Outlet near you. Items sent via UPS 
Return Services(SM) (including via Ground) are also accepted at Drop Boxes. To find the location 
nearest you, please visit the Resources area of CampusShip and select UPS Locations. 

Customers with a Daily Pickup 

Your driver will pickup your shipment(s) as usual. 



FOLD HERE 




UPS CampusShip: View/Print Label ' 



1 . Print the label(s): Select the Print button on the print dialog box that appears. Note: If your browser 
does not support this function select Print from the File menu to print the label. 

2. Fold the printed label at the solid line below. Place the label in a UPS Shipping Pouch. If you do 
not have a pouch, affix the folded label using clear plastic shipping tape over the entire label. 

3. GETTING YOUR SHIPMENT TO UPS 
Customers without a Daily Pickup 

Schedule a same day or future day Pickup to have a UPS driver pickup all your CampusShip 
packages. 

Hand the package to any UPS driver in your area. 

Take your package to any location of The UPS Store®, UPS Drop Box, UPS Customer Center, UPS 
Alliances (Office Depot® or Staples®) or Authorized Shipping Outlet near you. Items sent via UPS 
Return Services(SM) (including via Ground) are also accepted at Drop Boxes. To find the location 
nearest you, please visit the Resources area of CampusShip and select UPS Locations. 

Customers with a Daily Pickup 

Your driver will pickup your shipment(s) as usual. 




Tracking Summary 



Tracking Number: 

Type: 
Status: 
Delivered On: 

Delivered To: 
Signed By: 
Service: 



1Z787 857 01 9430 646 3 

Package 

Delivered 

08/02/201 1 

9:25 A.M. 

MOUNTAIN VIEW, CA, US 

NATALA 

NEXT DAY AIR 



Tracking results provided by UPS: 08/22/2011 12:38 P.M. ET 



NOTICE: UPS authorizes you to use UPS tracking systems solely to track shipments 
tendered by or for you to UPS for delivery and for no other purpose. Any other use of UPS 
tracking systems and information is strictly prohibited. 



□ 



Copyright © 1994-201 1 United Parcel Service of America, Inc. All rights reserved. 



Tracking Summary 



Tracking Number: 

Type: 
Status: 
Delivered On: 

Delivered To: 
Service: 



1Z787 857 01 9345 044 2 

Package 

Delivered 

08/02/201 1 

9:39 A.M. 

SUNNYVALE, CA, US 
NEXT DAY AIR 



Tracking results provided by UPS: 08/22/2011 12:37 P.M. ET 



NOTICE: UPS authorizes you to use UPS tracking systems solely to track shipments 
tendered by or for you to UPS for delivery and for no other purpose. Any other use of UPS 
tracking systems and information is strictly prohibited. 



□ 



oopyngnt <& iyy#-20ii United Parcel Service of America, Inc. All rights reserved. 



de Guzman, Dennis M. 



From: de Guzman, Dennis M. 

Sent: Monday, August 22, 201 1 4:22 AM 

To: 'matt@gigwalk.com'; 'matt@mattcrampton.com' 

Subject: FW: Declaration for U.S. Patent App. No. 09/975,831 ; SWW Ref: 122118-175973 
Importance: High 

Attachments: 122118-175973 Crampton Declaration.pdf; 00 122118-175973 Inventorship 

Declaration.pdf 
Dear Mr. Crampton: 



I am following up on Mr. Chin's email below, since we have not yet received your signed updated 
declaration and the inventorship declaration (copies again attached herewith) that he sent to you below 
on July 25. We also sent the updated declaration and the inventorship declaration to you via UPS 
packages on August 1 , 201 1 . 

Could you please review the updated declaration and the inventorship declaration, sign and date them, 
and return them to me by August 23, 2011? We have an urgent deadline to file these documents with 
the U.S. Patent Office, and your assistance in providing the signed declarations to me would be very 
much appreciated. 

If you are able to do so and if convenient, you can fax the signed declarations to me at the fax number 
below, or scan and email them to me. 

I realize that your time is important, and we thank you for your attention. Please do not hesitate to call me 
at the number below if you have any questions. 

Best regards, 



DENNIS M. de GUZMAN | Attorney 

1420 5th Ave., Ste. 3400, Seattle, WA 98101-4010 

Direct: 206-407-1574 | Fax: 206-292-0460 | Email: ddeguzman@schwabe.com 
www.schwabe.com 



From: Chin, Davin 

Sent: Monday, July 25, 2011 11:21 AM 

To: 'matt@mattcrampton.com'; 'matt@gigwalk.com' 

Cc: Rose, Jessica; Jackson, Evelyn D. 

Subject: Declaration for U.S. Patent App. No. 09/975,831; SWW Ref: 122118-175973 
Mr. Crampton, 

Thank you for the UPS package you returned to us recently. 



8/23/2011 



Unfortunately, the declaration you signed was an older version of the updated declaration we sent to you 
on 7/12. We also sent you an inventorship declaration last week (7/21) which we need to remove Ms. 
Ellen Butler Patterson as an inventor from this application. I've attached the two declarations. The 
supporting documents are in the UPS packages of 7/12 and 7/21. However, please let me know if you 
need any of the supporting documents-I'd be glad to send them via email and/or UPS. 

Could you please review the updated declaration and the inventorship declaration , sign and date them, 
and return them to me? 

If you have any questions or need any other information, please call me at 206-407-1512. I should be 
able to fully explain the situation in only a few minutes. 

Best Regards, 

Davin 

DAVIN CHIN | Attorney 

1420 5th Ave., Ste. 3400, Seattle, WA 98101-4010 

Direct: 206-407-1512 | Fax: 206-292-0460 | Email: dchsn@schwabe.com 

Assistant: Evelyn Jackson | Direct: 206-407-1578 | ejackson@schwabe.com 

www.schwabe.com 

Thank you for considering the environment before printing this email. 



8/23/2011 



EXHIBIT 4 



Schwabe, Williamson & Wyatt 

ATTORNEYS AT LAW 



US Bank Centre, 1420 5th Ave., Suite 3400, Seattle, WA 98101 | Phone 206-622-171 1 | Fax 206-292-0460 | www.schwabe.com 

DAVIN CHIN 

Patent Attorney 

Direct Line: (206) 407-1512 

E-Mail: dchin@schwabe.com 

May 23, 2011 

VIA UPS 

Kamal Acharya 
675 Distel Drive 
Los Altos, CA 94022-1502 



Re: Method and System for Integrated Online and Brick and Mortar Provider 
Shopping 

U.S. Patent Application No. 09/975,83 1 

Filed: Oct. 11,2001 

Our File No.: 122118-175973 

Please return the signed declaration to us by June 3, 2011 

Dear Mr. Acharya: 

My firm is handling a patent application (U.S. Patent Application No. 09/975,831, 
entitled "Method and System for Integrated Online and Brick and Mortar Provider Shopping") 
which originally filed by AOL with you listed as an inventor. This application is rejected and we 
believe that we can overcome the rejection by establishing conception and reduction to practice 
of this invention by Oct. 23, 2000. You assisted in a similar process in 2005. 

I have attached a copy of a new declaration, copies of Exhibits A-T (which are referred to 
by the new declaration - and also by the 2005 declaration), and a copy of the publication of this 
patent application. I have also included a return envelope which you may use to return the 
signed declaration to my office. 

Please review these materials including all information on the new Declaration to ensure 
that they are complete and accurate. If all of the materials meet with your approval, please sign 
and date the new declaration in blue ink and return the signed declaration to us. The declaration 
should be signed with your first name and last name as set forth in the declaration. If you have 
questions concerning the documents, please contact me to discuss. 

Once the declaration has been signed, please return it to my office in the enclosed pre- 
addressed envelope. Please also fax the signed Declaration to (206) 292-0460, or scan and email 
the signed Declaration to me at dchin@schwabe.com. We ask that you provide us with your 

Portland, OR 503-222-9981 | Salem, OR 503-399-7712 | Bend, OR 541-749-4044 
Seattle, WA 206-622-1711 | Vancouver, WA 360-694-7551 | Washington, DC 202-488-4302 



May 23, 2011 
Page 2 

signed Declaration by June 3, 2011 . 

If you have any questions, please do not hesitate to contact me directly. Thank you for 
your valuable assistance. 




Sincerely, 

SCHWABE, WILHAMSON & WYATT, P.C. 



Davin Chin 



DKC:edj 

Enclosures as noted 



PDX/l 17468/159571/EDJ/7448657.1 



UPS CampusShip: View/Print Label 



1 . Print the label(s): Select the Print button on the print dialog box that appears. Note: If your 
browser does not support this function select Print from the File menu to print the label. 

2. Fold the printed label at the solid line below. Place the label in a UPS Shipping Pouch. If 
you do not have a pouch, affix the folded label using clear plastic shipping tape over the entire 
label. 



3. GETTING YOUR SHIPMENT TO UPS 
Customers without a Daily Pickup 

Schedule a same day or future day Pickup to have a UPS driver pickup all your CampusShip 
packages. 

Hand the package to any UPS driver in your area. 

Take your package to any location of The UPS Store®, UPS Drop Box, UPS Customer Center, 

UPS Alliances (Office Depot® or Staples®) or Authorized Shipping Outlet near you. Items sent 

via UPS Return Services slvl (including via Ground) are also accepted at Drop Boxes. 

To find the location nearest you, please visit the Resources area of CampusShip and select UPS 

Locations. 



Customers with a Daily Pickup 

Your driver will pickup your shipment(s) as usual. 



00 



de Guzman, Dennis M. 



From: UPS Quantum View [auto-notify@ups.com] 
Sent: Wednesday, May 25, 201 1 1 0:35 AM 
To: Jackson, Evelyn D. 

Subject: UPS Delivery Notification, Tracking Number 1Z7878570293667458 



I 



1Z7878570293667458 



8/23/2011 



Visitwww.ups.com 

Sign Up For Additional E-Mail From UPS 
Read Compass Online 



Privacy Policy 
Contact UPS 
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Schwabe, Williamson & Wyatt 

ATTORNEYS AT LAW 



if: , :; US Bank Centre, 1420 5th Ave., Suite 3400, Seattle, WA 98101 | Phone 206-622-171 1 1 Fax 206-292-0460 1 www.schwabe.com 

4 DAVIN CHIN 

Patent Attorney 
Direct Line: (206) 407-1512 
E-Mail: dchin@schwabe.com 

T 

July 12, 2011 

VIA UPS 

Kamal Acharya 
675 Distel Drive 
' ^ Los Altos, CA 94022- 1 502 

Re: Method and System for Integrated Online and Brick and Mortar Provider 
Shopping 

U.S. Patent Application No. 09/975,831 
Filed: Oct. 11,2001 
Our File No.: 122118-175973 

Please return the signed declaration to us by July 26, 2011 

r Dear Mr. Acharya: 

My firm is handling a patent application (U.S. Patent Application No. 09/975,831, 
entitled "Method and System for Integrated Online and Brick and Mortar Provider Shopping") 
which was originally filed by AOL with you listed as an inventor. This application is rejected 
and we believe that we can overcome the rejection by establishing conception and reduction to 
V- practice of this invention as outlined in the attached and recently updated declaration. You 
jjjjj assisted in a similar process in 2005. 

I have attached a copy of a new declaration, copies of Exhibits A-T (which are referred to 
. by the new declaration - and also by the 2005 declaration), and a copy of the publication of this 
jjjj patent application. I have also included a return envelope which you may use to return the 
signed declaration to my office. 

Please review these materials including all information on the new Declaration to ensure 
that they are complete and accurate. If all of the materials meet with your approval, please sign 
: and date the new declaration in blue ink and return the signed declaration to us. The declaration 
j should be signed with your first name and last name as set forth in the declaration. If you have 
: questions concerning the documents, please contact me to discuss. 

Once the declaration has been signed, please return it to my office in the enclosed pre- 
addressed envelope. Please also fax the signed Declaration to (206) 292-0460, or scan and email 



Portland, OR 503-222-9981 | Salem, OR 503-399-7712 | Bend, OR 541-749-4044 
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the signed Declaration to me at dchin@schwabe.com. We ask that you provide us with your 
signed Declaration by July 26, 2011 . 

If you have any questions, please do not hesitate to contact me directly. Thank you for 
your valuable assistance. 



Sincerely, 

SCHWABE, WILLIAMSON & WYATT, P.C. 




Davin Chin 



DKC:edj 



Enclosures as noted 



8$f 



UPS CampusShip: View/Print Label 



1 . Print the label(s): Select the Print button on the print dialog box that appears. Note: If your browser 
does not support this function select Print from the File menu to print the label. 

2. Fold the printed label at the solid line below. Place the label in a UPS Shipping Pouch. If you do 
not have a pouch, affix the folded label using clear plastic shipping tape over the entire label. 

3. GETTING YOUR SHIPMENT TO UPS 
Customers without a Daily Pickup 

Schedule a same day or future day Pickup to have a UPS driver pickup all your CampusShip 
packages. 

Hand the package to any UPS driver in your area. 

Take your package to any location of The UPS Store®, UPS Drop Box, UPS Customer Center, UPS 
Alliances (Office Depot® or Staples®) or Authorized Shipping Outlet near you. Items sent via UPS 
Return Services(SM) (including via Ground) are also accepted at Drop Boxes. To find the location 
nearest you, please visit the Resources area of CampusShip and select UPS Locations. 

Customers with a Daily Pickup 

Your driver will pickup your shipment(s) as usual. 




de Guzman, Dennis M. 

From: UPS Quantum View [auto-notify@ups.com] 
Sent: Wednesday, July 1 3, 201 1 1 0:55 AM 
To: Jackson, Evelyn D. 

Subject: UPS Delivery Notification, Tracking Number 1Z78785701 92450042 

Visitwww.ups.com 
Sign Up For 
Additional E-Mail 
From UPS 
Read Compass 
Online 



1Z78785701 92450042 



8/23/2011 



Privacy Policy 
Contact UPS 



8/23/2011 



Schwabe, Williamson & Wyatt 

ATTORNEYS AT LAW 



US Bank Centre, 1420 5th Ave., Suite 3400, Seattle, WA 98101 1 Phone 206-622-171 1 1 Fax 206-292-0460 | www.schwabe.com 

DAVIN CHIN 

Patent Attorney 

Direct Line: (206) 407-1512 

E-Mail: dchin@schwabe.com 

July 20, 2011 

VIA UPS 

Kamal Acharya 
675 Distel Drive 
Los Altos, CA 94022-1502 



Re: Method and System for Integrated Online and Brick and Mortar Provider 
Shopping 

U.S. Patent Application No. 09/975,831 

Filed: Oct. 11,2001 

Our File No.: 122118-175973 

Please return the signed declaration to us by July 29, 2011 

Dear Mr. Acharya: 

As you know, my firm is handling a patent application (U.S. Patent Application No. 
09/975,831, entitled "Method and System for Integrated Online and Brick and Mortar Provider 
Shopping") which was originally filed by AOL with you listed as an inventor. 

During our handling of the declaration discussed in our prior letter of July 12, 201 1, we 
learned from Ms. Ellen Butler Patterson that she should not have been listed as an inventor on 
this patent application. Accordingly, it would be appropriate for us to file a new Declaration 
establishing the correct inventorship of this application. 

I have thus attached a copy of a new declaration, a copy of the publication of this patent 
application; and copies of the amendments of (a) October 18, 2002; (b) September 23, 2003; (c) 
January 20, 2004; (d) October 4, 2004; (e) April 20, 2006; (f) August 9, 2006; (g) July 17, 2008; 
(h) December 19, 2008; (i) July 17, 2009; and Q)April 27, 2010). I have also included a return 
envelope which you may use to return the signed declaration to my office. 

Please review these materials including all information on the new Declaration to ensure 
that they are complete and accurate. If all of the materials meet with your approval, please sign 
and date the new declaration in blue ink and return the signed declaration to us. The declaration 
should be signed with your first name and last name as set forth in the declaration. If you have 
questions concerning the documents, please contact me to discuss. 



Portland, OR 503-222-9981 | Salem, OR 503-399-7712 | Bend, OR 541-749-4044 
Seattle, WA 206-622-1711 | Vancouver, WA 360-694-7551 | Washington, DC 202-488-4302 
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Once the declaration has been signed, please return it to my office in the enclosed pre- 
addressed envelope. Please also fax the signed Declaration to (206) 292-0460, or scan and email 
the signed Declaration to me at dchin@schwabe.com. We ask that you provide us with your 
signed Declaration by July 29, 2011 . 

If you have any questions, please do not hesitate to contact me directly. Thank you for 
your valuable assistance. 




Attorney's Docket No. 122118-175973 



Patent 



DECLARATION FOR PATENT APPLICATION 



INVENTORSHIP IDENTIFICATION 

As a below named inventor, I hereby declare that: 

My residence, post office address and citizenship are as stated below, next to my name. 

I believe I am the original, first, and sole inventor (if only one name is listed below) or 
an original, first, and joint inventor (if plural names are listed below) of the subject 
matter which is claimed and for which a patent is sought on the invention entitled: 

TITLE OF INVENTION 

METHOD AND SYTEM FOR INTEGRATED ONLINE AND BRICK AND MORTAR 
PROVIDER SHOPPING 

SPECIFICATION IDENTIFICATION 

the specification of which 

is attached hereto. 

X was filed on October 11, 2001 as 

United States Application 09/975,831 

or PCT International Application Number 

and was amended on (a) October 18, 2002; (b) September 23, 2003; 
. (c) Tanuary 20, 2004; (d) October 4, 2004; (e) April 20, 2006; (£) August 9, 2006; (g) July 
17, 2008; (h) December 19, 2008; (i) Tuly 17, 2009; and fflApril 27, 2010 . 

(if applicable) 

ACKNOWLEDGEMENT OF REVIEW OF PAPERS AND DUTY OF CANDOR 

I hereby state that I have reviewed and understand the contents of the above-identified 
specification, including the claim(s), as amended by any amendment referred to above. 

I acknowledge the duty to disclose all information known to me to be material to 
patentability as defined in Title 37, Code of Federal Regulations, Section 1.56. 

PRIORITY CLAIM (35 U.S.C. § 119(a)-(d) or (f), or 365(b)) 

I hereby claim foreign priority benefits under Title 35, United States Code, Section 
119(a)-(d) or (f), or 365(b) of any foreign application(s) for patent, inventor's or plant 
breeder's rights certificate(s), or 365(a) of any PCT international application which 

-1- 



Attorney's Docket No. 122118-175973 Patent 
designated at least one country other than the United States of America, listed below 
and have also identified below any foreign application for patent, inventor's or plant 
breeder's rights certificate^), or any PCT international application having a filing date 
before that of the application on which priority is claimed: 



Prior Foreign Application(s) 



Priority 
Claimed 



(Number) 


(Country) 


(Day/Month/Year 


Filed) 


Yes No 


(Number) 


(Country) 


(Day/Month/Year 


Filed) 


Yes No 


(Number) 


(Country) 


(Day/ Month/ Year 


Filed) 


Yes No 



DECLARATION 

I hereby declare that all statements made herein of my own knowledge are true and that 
all statements made on information and belief are believed to be true; and further that 
these statements were made with the knowledge that willful false statements and the 
like so made are punishable by fine or imprisonment, or both, under Section 1001 of 
Title 18 of the United States Code and that such willful false statements may jeopardize 
the validity of the application or any patent issued thereon. 



Full Name of First Inventor: 
Inventor's Signature: 
Residence: Los Altos, CA 



Kamal Acharya 



Date: 



Citizenship: IN 



Post Office Address: 



(City, State) 
675 Distel Drive, Los Altos, CA 94022 



(Country) 



Full Name of Second Inventor: Vincent Tong 



Inventor's Signature: Date: 
Residence: Union City, CA Citizenship: HK 



(City, State) (Country) 
Post Office Address: 34734 Williams Way, Union City, CA 94587 



Full Name of Third Inventor: Peter Gremett 



Inventor's Signature: Date: 
Residence: Sunnyvale, CA Citizenship: US 

(City, State) (Country) 
Post Office Address: 1045 W. McKinley Ave., Sunnyvale, CA 94086 
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Full Name of Fourth Inventor: Matthew Crampton 
Inventor's Signature: Date: 
Residence: Mountain View, CA Citizenship: US 

(City, State) (Country) 
Post Office Address: 1931 Old Middlefield Way, Mountain View, CA 94043 



Full Name of Fifth Inventor: Srinivas Lingutla 

Inventor's Signature: Date: 

Residence: Pittsfield, MA Citizenship: _IN 

(City, State) (Country) 
Post Office Address: 20 Meadow Ridge Drive, Pittsfield, MA 01201 
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Title 37, Code of Federal Regulations, Section 1.56 
Duty to Disclose Information Material to Patentability 

(a) A patent by its very nature is affected with a public interest. The public interest is best 
served, and the most effective patent examination occurs when, at the time an application is 
being examined, the Office is aware of and evaluates the teachings of all information material to 
patentability. Each individual associated with the filing and prosecution of a patent application 
has a duty of candor and good faith in dealing with the Office, which includes a duty to disclose 
to the Office all information known to that individual to be material to patentability as defined 
in this section. The duty to disclose information exists with respect to each pending claim until 
the claim is cancelled or withdrawn from consideration, or the application becomes abandoned. 
Information material to the patentability of a claim that is cancelled or withdrawn from 
consideration need not be submitted if the information is not material to the patentability of any 
claim remaining under consideration in the application. There is no duty to submit information 
which is not material to the patentability of any existing claim. The duty to disclose all 
information known to be material to patentability is deemed to be satisfied if all information 
known to be material to patentability of any claim issued in a patent was cited by the Office or 
submitted to the Office in the manner prescribed by §§ 1.97(b)-(d) and 1.98. However, no patent 
will be granted on an application in connection with which fraud on the Office was practiced or 
attempted or the duty of disclosure was violated through bad faith or intentional misconduct. 
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The Office encourages applicants to carefully examine: 
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(1) Prior art cited in search reports of a foreign patent office in a counterpart application, 

and 

(2) The closest information over which individuals associated with the filing or 
prosecution of a patent application believe any pending claim patentably defines, to make sure 
that any material information contained therein is disclosed to the Office. 

(b) Under this section, information is material to patentability when it is not cumulative to 
information already of record or being made of record in the application, and 

(1) It establishes, by itself or in combination with other information, a prima facie case of 
unpatentability of a claim; or 

(2) It refutes, or is inconsistent with, a position the applicant takes in: 

(i) Opposing an argument of unpatentability relied on by the Office, or 

(ii) Asserting an argument of patentability. 

A prima facie case of unpatentability is established when the information compels a 
conclusion that a claim is unpatentable under the preponderance of evidence, burden-of-proof 
standard, giving each term in the claim its broadest reasonable construction consistent with the 
specification, and before any consideration is given to evidence which may be submitted in an 
attempt to establish a contrary conclusion of patentability. 

(c) Individuals associated with the filing or prosecution of a patent application within the 
meaning of this section are: 

(1) Each inventor named in the application; 

(2) Each attorney or agent who prepares or prosecutes the application; and 

(3) Every other person who is substantively involved in the preparation or prosecution 
of the application and who is associated with the inventor, with the assignee or with anyone to 
whom there is an obligation to assign the application. 

(d) Individuals other than the attorney, agent or inventor may comply with this section by 
disclosing information to the attorney, agent, or inventor. 

(e) In any continuation-in-part application, the duty under this section includes the duty to 
disclose to the Office all information known to the person to be material to patentability, as 
defined in paragraph (b) of this section, which became available between the filing date of the 
prior application and the national or PCT international filing date of the continuation-in-part 
application. 



UPS CampusShip: View/Print Label 



1 . Print the label(s): Select the Print button on the print dialog box that appears. Note: If your browser 
does not support this function select Print from the File menu to print the label. 

2. Fold the printed label at the solid line below. Place the label in a UPS Shipping Pouch. If you do 
not have a pouch, affix the folded label using clear plastic shipping tape over the entire label. 

3. GETTING YOUR SHIPMENT TO UPS 
Customers without a Daily Pickup 

Schedule a same day or future day Pickup to have a UPS driver pickup all your CampusShip 
packages. 

Hand the package to any UPS driver in your area. 

Take your package to any location of The UPS Store®, UPS Drop Box, UPS Customer Center, UPS 
Alliances (Office Depot® or Staples®) or Authorized Shipping Outlet near you. Items sent via UPS 
Return Services(SM) (including via Ground) are also accepted at Drop Boxes. To find the location 
nearest you, please visit the Resources area of CampusShip and select UPS Locations. 

Customers with a Daily Pickup 

Your driver will pickup your shipment(s) as usual. 
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US Bank Centre, 1420 5th Ave., Suite 3400, Seattle, WA 98101 1 Phone 206-622-171 1 1 Fax 206-292-0460 1 www.schwabe.com 

DAVIN CHIN 

Patent Attorney 

Direct Line: (206) 407-1512 

E-Mail: dchin@schwabe.com 

Aug. 1,2011 

VIA UPS 

Kamal Acharya 
675 Distel Drive 
Los Altos, CA 94022-1502 



Re: Method and System for Integrated Online and Brick and Mortar Provider 
Shopping 

U.S. Patent Application No. 09/975,831 

Filed: Oct. 11,2001 

Our File No.: 122118-175973 

Please return the signed declaration to us by Aug. 10, 2011 

Dear Mr. Acharya: 

As you know, my firm is handling a patent application (U.S. Patent Application No. 
09/975,831, entitled "Method and System for Integrated Online and Brick and Mortar Provider 
Shopping") which was originally filed by AOL with you listed as an inventor. 

We previously sent you a package on July 12, 201 1 which included a declaration under 
37 CFR 1.131 to establish dates of conception, reduction to practice, and diligence in reducing 
the invention to practice ("the 131 Declaration"). The July 12, 201 1 package also included 
copies of Exhibits A-T (which are referred to by the 13 1 Declaration), a copy of the publication 
of this patent application, and a return envelope. 

On July 20, 201 1 we also sent you an Inventorship Declaration along with a copy of the 
publication of this patent application and copies of the amendments of (a) October 18, 2002; (b) 
September 23, 2003; (c) January 20, 2004; (d) October 4, 2004; (e) April 20, 2006; (f) August 9, 
2006; (g) July 17, 2008; (h) December 19, 2008; (i) July 17, 2009; and (j)April 27, 2010; as well 
as a return envelope. 

Unfortunately, we have not yet received your response to either of these packages. We 
are thus sending additional copies of the 131 Declaration, Inventorship Declaration, and above- 
listed supporting documents along with a return envelope which you can use to return the signed 
131 Declaration and Inventorship Declaration to my Office. However, if this letter and your 



Portland, OR 503-222-9981 | Salem, OR 503-399-7712 | Bend, OR 541-749-4044 
Seattle, WA 206-622-1711 | Vancouver, WA 360-694-7551 | Washington, DC 202-488-4302 



Aug. 1,2011 
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response to the July 12 and July 20 packages have crossed paths in transit, please disregard the 
enclosed materials. We would, however, appreciate a call or email to let us know that the 
Declarations are in transit. 

Please review these materials including all information on the 13 1 Declaration and 
Inventorship Declaration to ensure that they are complete and accurate. If all of the materials 
meet with your approval, please sign and date the declarations. The declarations should be 
signed with your first name and last name as set forth in the declaration. If you have questions 
concerning the documents, please contact me to discuss. 

Once the declarations have been signed, please return them to my office in the enclosed 
pre-addressed envelope. Please also fax the signed Declaration to (206) 292-0460, or scan and 
email the signed Declaration to me at dchin@schwabe.com. We ask that you provide us with 
your signed Declaration by Aug. 10, 2011 . Please note that failure to respond may be considered 
a refusal to sign these declarations. 

If you have any questions, please do not hesitate to contact me directly. Thank you for 
your valuable assistance. 




Sincerely, 

SCHWABE, WILLIAMSON & WYATT, P.C. 



Davin Chin 



DKC:edj 



Enclosures as noted 



UPS CampusShip: View/Print Label 



1 . Print the label(s): Select the Print button on the print dialog box that appears. Note: If your browser 
does not support this function select Print from the File menu to print the label. 

2. Fold the printed label at the solid line below. Place the label in a UPS Shipping Pouch. If you do 
not have a pouch, affix the folded label using clear plastic shipping tape over the entire label. 

3. GETTING YOUR SHIPMENT TO UPS 
Customers without a Daily Pickup 

Schedule a same day or future day Pickup to have a UPS driver pickup all your CampusShip 
packages. 

Hand the package to any UPS driver in your area. 

Take your package to any location of The UPS Store®, UPS Drop Box, UPS Customer Center, UPS 
Alliances (Office Depot® or Staples®) or Authorized Shipping Outlet near you. Items sent via UPS 
Return Services(SM) (including via Ground) are also accepted at Drop Boxes. To find the location 
nearest you, please visit the Resources area of CampusShip and select UPS Locations. 

Customers with a Daily Pickup 

Your driver will pickup your shipment(s) as usual. 
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Tracking Summary 



Tracking Number: 

Type: 
Status: 
Delivered On: 

Delivered To: 
Service: 



1Z787 857 01 9163 448 0 

Package 

Delivered 

08/02/201 1 

9:45 A.M. 

LOS ALTOS, CA, US 
NEXT DAY AIR 



Tracking results provided by UPS: 08/22/2011 12:39 P.M. ET 



NOTICE: UPS authorizes you to use UPS tracking systems solely to track shipments 
tendered by or for you to UPS for delivery and for no other purpose. Any other use of UPS 
tracking systems and information is strictly prohibited. 



□ 



oopyngnt <& iyy#-20ii United Parcel Service of America, Inc. All rights reserved. 



